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Crystal Springs Water Company, Inc. P.O. Box 603 
(Utility Name) (Business Address) 

Porter, Texas 77365 
(City, State, Zip Code) 

(281) 354-5141 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

11373 

This tariffis effective in the following counties: 

Montaomerv and Walker 

This tariff is effective in the following cities or unincorporated towns (ifany) 

None 

This tariffis effective in the foll owing subdivisions or systems: 

See attached list. 

TABLE OF CONTENTS 
The above Utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE. 
SECTION 2.() -- SERVICE RULES AND POLICIES. 
SECTION 3.0 -- EXTENSION POLICY .......................................................... ..........11 
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN .16 

APPENDIX A -
APPENDIX B -

SAMPLE SERVICE AGREEMENT 
APPLICATION FOR SERVICE 
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CRYSTAL SPRINGS WATER COMPANY, ]NC. 
LIST OF SUBD[VISIONS 

SUBDIVISION NAME PWS ID COUNTY 
Acorn Hills ]7()()322 Montgomen-
Afton Park Water Svstem 1700147 Montgomcn 
Arbor Oaks ] 700322 Montgomen 
Autumn Acres I 7()()756 Montgomen-
Bennett Woods 1700290 Montgomcn 
Cedar Crossing 1700868 Montgomcn 
Chaparral Place 1700434 Montgomcn 
Chasewood ] 7()()622 Montgomen 
Country West ] 7()()6 ] 2 Montgomen' 
Cn stalwood Estatcs 1700322 Montgomcn 
Cumberland Crossing ] 7()()6 ] 2 Montgomen 
Deer Glen 1700322 Montgomcn 
Deer Glen North 1700322 Montgomcn 
Deer Glen West 17()()322 Montgomen 
Deer Ridge North 1700868 Montgomcn 
Emerald Forest ] 7()()322 Montgomen' 
Emerald Woods 2360044 Walker 
Forest Trace 1700869 Montgomcn 
FM ] 485 LTD 1700580 Montgomen-
Lake Creek Falls 1700719 Montgomcn 
Lake Louise 17()()184 Montgomen 
Libcrtj Estatcs 1700879 Montgomcn 
Liliiput Farms 1700331 Montgomcn 
Live Oak Estates ]7(X)198 Montgomen-
Mcado~ Glen 1700869 Montgomcn 
Montcrrev Oaks 1700879 Montgomcn 
Oak Grove ]7()()322 Montgomen' 
Oak Grokc South 1700322 Montgomcn 
Oak Tree Subdivision ]7()()695 Montgomen' 
Oak Creek Section II 1700432 Montgomcn 
P]newood Village 17(X)29() Montgomen 
Ponderosa Pines 17()()868 Montgomen-
Ranch Estates 1700322 Montgomcn 
Rolling Hill Oaks ]700058 Montgomen 
The Oaks 1700626 Montgomcn 
Timberland Estates 17()()6 ]2 Montgomen 
Tower Woods 1700289 Montgomen' 
Tower Glen 1700433 Montgomcn 
Tower Glen North ]7(X)433 Montgomen' 
Western Hill 1700629 Montgomcn 
Whispcring Pines 1700066 Montgomcn 
White Oak Hills ] 7()()6 ] 3 Montgomen 
Winchcstcr Place 1700466 Montgomcn 
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Woodland Forest Estates 17(X)()66 Montgomen-
Woodridgc Estatcs 1700075 Montgomco 
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Crystal Springs Water Company, Inc, 
(Uti[il> Name) 
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SECT[ON 1.0-RATE SCHEDULE 

Section 1.01-Rates 

Meter Size Monthlv Minimum Charge Gallonage Charge 
5/8" $46,24 (Includes 0 gallons) $3,29 per I,000 gallons 
3/4" $46.24 
1" $115.60 
11/2" $231.18 
2" $369.89 
3" $693.55 
4" $1.155.91 
6" $2.311.82 
8" $3,698.91 
[0" $5.3]7.19 
12" $9 940.83 

Lone Star Ground Water Conservation District (LGCD) (Monteomerv Countv) 
An additional charge of $0.06 per 1.000 gallons ofwaterusage will be added to the gallonage charge for 
the follouing subdivisions: Afton Park Water S~ stem. Autumn Acres. Chaparral Place. Deer Ridge. FM 
1485 LTD. Lake Creek Falls. Lake Louise. Oak Sorintzs. Oak Creek Section II. The Oaks. Tower Woods, 
Tower Glen. Tower Glen North. Tower Brook. White Oak Hills. Winchester Place. Woodridge Estates. 
Acorn Hills. Arbor Oaks. Bs/Pickering. Bennett Woods. Chascuood. Circlc Oaks. Countrv West. 
Cn-stalwood Estates. Deer Glen. Deer Glen North. Deer Glen West. Emerald Forest 5 Acre Tracts. Live 
Oak Estatcs. Oak Grok c. Oak Grove South. Oak Tree Subdivision. Old Houston Acres. M & T. P/C 
Ranchettcs. Pincnood Village. Ranch Estatcs. Rolling Hill Oaks. Timberland Estatcs. V Woods. Western 
Hill. Whispering Pines. Woodland Forest Estates Forest Trace. Lilliput Farms. Ponderosa Ptnes and 
Montcrrcv Oaks. 

Bluebonnet Ground Water Conservation District (BGCD) (Walker County) 
An additional charge of $0.()35 per 1,000 gallons of water usage will be added to the gallonage charge for 
Emerald Woods subdh ision onh. 

Surcharee for Rate-Case Expense (Docket No. 53234) 
To be collected from all customers sitbiectto Commission Docket No. 53234. It will be collected through 
amonthh surchargc of $0.78 per water meter equivalcnt and $0.79 per wastewater cquipalcnt . The monthl, 
surcharge shall cease when $290.000 has been recovered in total from both Cn-stal Springs' water and 
wastewater customers or within 48-months. whichever comes first, 

FORM OF PAYMENT: The Utility will accept the following forms of payment: 
Cash -. Check 1 Money Order X, Credit Card X, Other (specify) online and wire transfer 

when available 
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Crystal Springs Water Company, Inc. 
(Ulilil>' Nainc) 
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REGULATORY ASSESSMENT, 
PUC RULES REQUTRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL 
MONTHLY BTLL AND TO REMTT TO THE TCEQ. 

SECTION 1.O-RATE SCHEDtJLE (Continued) 

Section 1.02-Miscellaneous Fees 

TAP FEE.....,...,,............,,,,...,.....,....,..,..................,~...,,,,,,.,,,..,,.,........,,.......,,,.$1200,00 
TAP FEF. COVF.RS THE ImI.TTY'S COSTS FOR MATF,RIAT.S AND T.ABC->R TO TNSTAT.L A STANDARD 
RUSU.)1-'Nl'IAL 5/8" or 3/4" M-EllfR. AN AL)Dlll(.)NAL 1''L'L' 1(.) G.)VlfR IJNIQUL: ('(.)STS IS PCRM[lllD lt' 
I,TSTF.DON THIS TARIFF. 

TAPFEE (Unique costs) ...............,................. .............................. ...................,..,,..... .........Actual Cost 
FOR EXAMPLE. A ROADBORF FOR CIJSTOMFRS OI JTSTDE OF SIJBDIVTSTONS OR RESTDF.NTIAI, AREAS 

TAP FEE (Large meter) ..., .. ........ ........... ..... ... ... ............... ............,.Actual Cost 
TAP FEE TS THE IJTTI.TTYS ACT[JAT, COST R-)R MATF,RIAI,S AND LABOR FOR METF,R SI7F. INS'TAI,T,ED. 

METER RELOCATION FEE ,,,... _... .............. ..Actual Relocation Cost. Not to Exceed Tap Fee 
1'11[S 1''Eli MAY Bt Cl IARGLD 11' A CI.!STOMER REQUESTS 1I IAT AN EXIS 1ING METER Uli RELOCATED 

METER TEST FEE ..,,....,..,,....,......,........ ,.,.., .., ... ,.., ,......,...., .,....,..,,....,...... ,.$25.00 
1'111S 1''l-1 WIL1(211 SllOI.ILD Rl(l'LL~(.'.1' '1'11E Ull-Ll-1Y-S l'.(-)ST MAY 13]2 CllARGLD 11'' A CUS1(.)MLR 
RF.QIJESTS A SF.CONT) MF.Ta TEST WTTHTN A TWO-YEAR PERIOD AND THE TEST TNDTCATES THAT 
THE MF.TER TS RECORDNCI ACCIJRATELY THE FEE MAY NOT EXCEED $25. 

RECONNECTION FEE 
'll.Uf Rlfl]ONNEC 1 1''Lflf MI.JST BC PAID Ulfl''ORL' SIER VICE CAN 13£ RES-1 ORLD 1(.)A (' I.jS 1 (.)MLR Wl IO l lAS 
BF.EN DISCONNF.CTED FOR THF. FOT,I,OWTNG RF.ASONS (OR OTHER REASONS T.TSTF.DIJNDER SECTTON 
2 0 OF THIS TARTFF) 
a) Non pa,mentofbill (Maximum $25.()0).. 
b) Customci s request that scrkicc be disconnectcd............ ...............................................$50.00 

TRANSFER FEE..,.....,......._,_„. ,,,...,.., ,,..,...,................. ........,,..,,.,..,,......,...._.,..,____$50.0() 
-11112 IRANS11-(R 1''l.1 U, LL,L Bl,~ CllARGED 1''OR CIIANGLNG AN ACCOIJNT NAME A 1 01111.~ SAME Sl:RVICE 
I.OCATTON WHEN THE. SERVTCE TS NOT DTSCONNF.CTED 

LATE CHARGE ... ............................ ...................................... ............. ... ...10% ofdclinquent bill 
PTJC RULES AI.T,OW A ONE-TTMF PFNAT,TY TO BE CHARGED ON DET.TNQTJENT BTI.T,S A I,ATE 
CllARG.L: MAY NOT BZ APPLU-1) TO ANY BALANE TO \4111011 .1111-~ Pl.LNAL1 Y WAS APPLILD IN A 
PREVIOUS Bn,T,TNG 

RETURNED CHECK CHARGE...... .... . ....... . ................................. ........ . . ......... . .-
RETim NED CHF.CK CHARCrES M[IST BF BASED ON THE. UTTI.TTY'S DOCT JMENTABLE COST. 

...$35.00 

SERVICE CALL FEES 
FOR CALLS RET.ATF.D TO ISSI JF.S ON THE CIJSTOMF,R'S STDF. OF THE MF.TF.R 
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Crystal Springs Water Company, Inc. 
(Ulilil> Name) 
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a) During Business Hours..... ........... ......... ... ... 
b) After Business Hours...... „._.........._......_.. .,. .....$100.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30).... 

COMMERCIAL& NON-RESIDENTIAL DEPOSIT.............., 1/16TH OF ESTIMATED ANNIJAL BILL 

GOVERNMENTAL TESTING: INSPECTION AND COSTS SURCHARGE: 
WHFN AIJTHORT7.ED ThI WRTTTNG BY MJC ANT) AFTER NOT[CF. TO CIISTOMFRS: THE, ITTTI,TTY MAY 
LNCRL:ASC RA 1ES 1(.) RLCOVER INCR.EASED COS 1 S 1· OR INSPECTION 1''l.IS AND W'A-11:R 11;S llNC. [ 16 
TAC 24.25(b*2XG)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SFCTTON 3 0--EXTENSION P(-)T.ICY FOR TERMS- CONDITIONS. AND CHARGFS WHEN NEW 
CONS'TRI.ICT1ON 15 NECESSARY TO PROVIDE SERVICE. 

SECTION 1.(k-RATE SCHEDULE (Continued) 

PURCHASED WATER/UNDERGROUND WATER DISTRICT FEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any wholesale water supplier or underground water district having jurisdiction 
over the Utilitv shall be passed through as an adjustment to the water gallonage charge according to the 
formula: 

AG = G + B. where: 
AG = adjusted gallonage charge, rounded to the nearest one cent 
G = approved per 1,000 gallon gallonagc charge 
B = change in district fcc (per 1,000 gallons) 

To implement or modif> the Purchased Watcr/Undcrground Water District Fcc. the Utilit, must comph 
with all notice and other requirements of ]6 TAC § 24.25(b)(2)(C) 
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Crystal Springs Water Company. lnc, 
(Ulihl>' Name) 

Water Utility Tari ff Page No, 7 

SECTION 2.0--SERVICE RULES AND POLICIES 

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission) Chapter 
24 Rulcs rclating to Watcr and Waste~ atcr Utilit>, regulations. available at its office for reference purposes. 
The Rules and this tariffshall be available for public inspection and reproduction at a reasonable cost. The 
latest Rules or Commission-approped changes to the Rules supcrscdc anb rules or requirements in this 
tariff, 

Section 2,() 1-Application for Water Service 

All applications for service will be made on the Utiliti's standard application or contract form (attached in 
the Appendix to this tariff). # ill be signed b> the applicant. any required fees (deposits, reconnect. tap. 
extension fees: etc. as applicable) will be paid and easements. ifrequired. will be granted before service is 
provided by the Utilih. A scpamte application or contract # ill be made for each sen icc location. 

Section 2.02-Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulaton agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the 
event thatthe Utility refuses to serve an applicant. the Utility will inform the applicant in writing of the 
basis of its refusal. The Utility is also required to inform the applicant that a complaint may be filed with 
the Commission. 

Section 2.03-Fees and Charges & Easements Required Before Service Can Be Connected 

(A) Customer Deposits 
If a residential applicant cannot establish credit to the satisfaction of the Utilitl. the applicant may be 
required to pay a deposit as prov]ded for in Section ].02 - Miscellaneous Fees of this tariff. The Utility will 
keep records of the deposit and credit interest iii accordance with PUC Rules. 

Residential applicants 65 years of age or older ma>· not be required to pab deposits unless the applicant has 
an outstanding account balance with the Utility or another ~ atcr or scu er uti[itj uhich accrucd within the 
last hK o years. 

Nonrcsidcntial applicants who cannot establish credit to the satisfaction of the Utility may be required to 
make a deposit that does not exceed an amount cqui~alcnt to one-sixth ofthc estimated annual billings. 
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Crystal Springs Water Company, Inc. 
(Ulilit> Name) 

Water Utility Tariff Page No. 8 

SECTION 2.O-SERVICE RULES AND POLICIES (Continued) 

Refund of deposit-If scnice is not connected, or after disconncction of scrkice, the Utilih will prompth 
refund the customer's deposit plus accrued interest or the balance. if any. in ercess of the unpaid bills for 
scnicc furnished. The Utility maj refund the deposit at any time prior to termination of Utilit> service but 
must refund the deposit plus interest for am residential customer who has paid 18 consecutiw billings 
without being delinquent. 

(B) Tap or Reconnect Fees 
A new customer requesting service at a location where service has not previously been provided must pay 
a tap fce as pro~idcd in Section 1.A customer requesting scnicc 5#here scr~ ice has prc~iousb been 
provided must pa> a reconnect fcc as provided in Section 1. Anb applicant or existing customer required to 
pay for any costs not specifically set forth in the rate schedule pages of this tariff shall be given a written 
explanation of such costs prior to request for payment and/or commencement of construction. If the 
applicant or existing customer does not believe that these costs are reasonable or necessan-. the applicant 
oreristing customer shall be informed oftheirright to appeal such costs to the PUC or such other regulaton-
authorit> having jurisdiction okcr the Utilit> 's rates in that portion of the Utility:'s service area in which the 
applicant's or existing customer's property(ies) is located. 

Fees in addition to the regular tap fce may be charged if listed spccificall j in Section 1 to cover unique 
costs not normally incurred as permitted by ]6 TAC § 24.86(a)(1)(C). For example, a road bore for 
customers outside a subdipision or residential area could bc considered a unique cost. 

(C) Easement Reauirement 
Where recorded public utility cascmcnts on the scrkice applicant's propertb do not exist or public road 
right-ofaay easements arc not akailable to access the applicant-s propcrt>; the Utility ma> require the 
applicant to provide it with a permanent recorded public utility easement on and across the applicant's real 
property sufficient to propidc service to that applicant. Such cascmcnt(s) shall not be used for the 
construction ofproduction, storage. transmission or pressure facilities unless the, arc needed for adequate 
scrkicc to that applicant. 
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SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

Section 2.04-Utilit> Response to Applications for Service 

After the applicant has met all the requirements: conditions and regulations for service. the Utilih will 
install tap. meter and utility cut-off valve and/or take all necessary actions to initiate sen·ice. The Utility 
u ill serpc each qualified applicant for scnicc ~ithin 5 working daj s unless linc extensions or ncv. facilities 
arc required. If construction is required to fill tlic order and if it cannot bc completed uithin 30 days, the 
Utility will provide the applicant with a written erplanation of the construction required and an expected 
date of service. 

Except for good cause Uicre service has previously been pro~ided; service u ill be rccom=teel u ithin one 
uorking daj after the applicant has met the requirements for rcconncction. 

Section 2.05-Customer Rcsponsibilit> 

The customer will be responsible for furnishing and la>ing the nccessan· customer service pipe from the 
meter location to the place of consumption. Customers will not be allowed to use the Utility's cutoff valve 
on the Utilih ts side of the meter. 

Existing customers may install cutoffvalves on their side ofthe meter and are encouraged to do so. AI] new 
customers may be required to install and maintain a cutoff kalw on their side of the meter. 

No direct connection betu een a public water supply s>stein and any potential source of contamination or 
between a public water supply system and a private water source (ex. private well) will be allowed. A 
customer shall not connect, or allow any other person or party to connect. onto any water lines on his 
p i'e m 1 S e s . 

Section 2.06-Customer Service Inspections 

Applicants for new sen ice connections or facilities which hapc undergone extensive plumbing 
modifications arc required to furnish the Utility a completed customer scnice inspection certificate. The 
inspection certificate shall ccrtif> that the establishment is in compliance with the Texas Commission on 
Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems. Section 290.460). The 
Utility is not required to perform these inspections for the applicant/customer; but u ill assist the 
apphcant/customer in locating and obtaining the seniccs ofa certified inspector. 
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Crystal Springs Water Company. Inc. Water Utility Tariff Page No. I 0 
(Utility Name) 

SECTION 2.0--SERVICE RULES AND POLICIES (Continued) 

Section 2 07-Back Flow Prckention Dcpiccs 

No water com=tton shall be a[lou ed to am residence or estabhshment ~hcrc an actual or potential 
contamination hazard exists unless the public water facilities are protected from contamination by either an 
approved air gap; backflou prcpcntion asscmbl> ; or other approved dc~icc. The type of dcpicc or backflow 
prevention asseinbb required shall be determined b>· the specific potential hazard identified in Title 30 
Teras Administrative Code (TAC) §290.47(i) Appendix I: Assessment of Hazards and Selection of 
Assemblies of the TCEQ Rules and Regulations for Public Water Sj stems. 

The use of a backflou prcwntion assembly at the senice connection shall bc considered as additional 
backtlow protection and shall not negate the use of backflow protection on internal hazards as outlined and 
enforced by local plumbing codes. When a customer scrv ice inspection certificate indicates that an adequate 
internal cross-coilnection control program is in effect: backflow protection at the water sen ice entrance or 
meter is not required. 

At any residence or cstablisllincnt ~~hcre it has bccn detcrmincd bb a customer senicc inspection. that there 
is no actual or potential contamination hazard. as referenced in 30 TAC § 290 47(i) Appendix L Assessment 
of Hazards and Selection of Assemblies of the TCEQ Rules and Regulations for Public \Vater Systems. 
then a backflow prevention asscmbh or dcpicc is not required. Outside hose bibs do require; at aminimum. 
the installation and maintenance ofa working atmospheric vacuum breaker, 

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ certified 
backflou prc~cntion assembl, tester and certified to be opcmting within specifications. Backflou 
prevention assemblies which are installed to provide protection against health hazards must also be tested 
and certified to bc operating within specifications at least annually by a certified backflou prevention 
assembly tester. 

If the Utilit> detcrmincs that a backflow prckcntion asscmbh or dekiccis required. the Utilit> willprokidc 
the customer or applicant u ith a list of TCEQ ccrtificd backflowprc~ ention assembly testers The customer 
5,ill be responsible for the cost of installation and testing. ifam. ofbackflou prcvention asscmblb or device. 
The customer should contact several qualified installers to compare prices before installation. The customer 
must pay for any reqitircd maintenance and annual testing and must furnish a copy of the test results 
demonstrating that the asscmbb is functioning properl>: to the Uti[it> within 30 days after the annik crsan 
date o f the installation unless a different date is agreed upon. 
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Crystal Springs Water Company. Inc, Water Utility Tariff Page No. I 1 
(Ulilil>' Name) 

SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

Section 2.08-Access to Customer s Prcmiscs 

The Utility will haw the right of access to die customer's premiscs at all reasonable times for the purpose 
of installing, testing, inspecting or repairing water mains or other equipment used tri connection with its 
provision of uatcr scnicc; or for the purpose ofrcmoving its property and disconnccting lines. and for all 
other purposes neccssan to the operation ofthe utility· sb stem including inspecting the customer's plumbing 
for code. plumbing or tariff violations. The customer shall allow the Utility and its personnel access to the 
customer's property to conduct all> uatcr qualit> tests or inspections required b>: law. Unless neccssan to 
respond to equipment failure, leak or other condition creating an immediate thrcat to public health and 
safety or the continued provision of adequate utility service to others: such entn upon the customer's 
property shall bc during normal business hours and the utility personnel u ill attempt to notify the customer 
that they will be working on the customer's property. The customer inay require aln utility representative. 
employee, contractor. or agent seeking to make such entry identift- themselves, their affiliation with the 
Utility; and thc purpose of their entry. 

All customers or service applicants shall provide access to meters and utility cutoff valves at all times 
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to 
protect and preserve the integrity ofthe public drinking water supply. 

Section 2.09-Meter Requirements. Readings. and Testing 

One meter is required for each residential: commercial, or industrial connection. All water sold by the 
Utility u ill bc billed based on meter measurements. The Utllitb will provide: install; oun and maintain 
meters to measure amounts of water consumed by its customers. 

Meters uillbc rcad atmonthlb intervalsandasnearl~ as possibleon thc corresponding da~ ofcach monthb 
meter reading period unless otherwise authorized by the Comm]ssion. 
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Crystal Springs Water Company. Inc. Water Utility Tariff Page No. [2 
(Ulilil>Name) 

SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

Meter tests. The Utility will- upon the request ofa customer, and: if the customer so desires. in his or her 
presence or in that of his or her authorized reprcscntatiw. make without charge a test ofthc accurac> of the 
customer's meter. Ifthe customer asks to observe the test. the test will be made during the l-Jtil Itv~s normal 
uorking hours at a time convenient to the customer. Whcncpcr possible. the test u ill be made on the 
customer's premises. but mab. at the Utility's discretion; bc made at the Utilih's testing facility. If within a 
period oftwo years the customer requests a new test. the Utility will make the test, but if the meter is found 
to bc u ithin the accuracy standards established by the American Water Works Association. the Utility will 
charge the customer a fee which reflects the cost to test the meter up to a maximum $25 for a residential 
customer. Following the completion of any requested test. the Utility will promptly advise the customer of 
the date of removal of tlic meter; the date of the test. the result of the test, and who made the test. 

Section 2. ]()-B]llinit 

(A) Regular Billing 
Bills from the Utility u ill bc mailcd monthl> unless othcru ise authorizcd bb the Commission. The due date 
of bills for utility service will be at least sixteen (16) days from the date of issuance. The postmark on the 
bill or: if there is no postmark on the bill. the recorded date of mailing by the Utility will constitute proof 
of the datc of issuance. Paymcnt for utilitj scnice is dclinquent iffull pajmcnt; ilicluding late fccs and the 
regulatory assessment. is not received at the Utility or the Utility's authorized payment agency by 5:()() p.m. 
on the due date. Ifthe due date falls on a holiday or weekend. the due date for payment purposes will be 
the next workday after the due date. 

(B) Late Fees 
A late pcnalt> of 10.0% uil[ be charged on bills reccipcd after the due date. The penaltj on delinquent bills 
# ill not be applied to am balance to which the penalty # as applied in a previous billing. The Utility must 
maintain a record ofthe date of mailing to charge the late penalty. 

(C) Information on Bill 
Each bill will pro~idc all information required by the PUC Rules. For each of the systems it operates. the 
Utility will maintain and note on the monthly bill a local or toll-free telephone number (or numbers) to 
uhich customers can direct questions about their utilih sen ice. 
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Crystal Springs Water Company. lnc. Water Utility Tariff Page No I 3 
(Uli[il> Name) 

SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

(D) Prorated Bills 
If scnicc is interrupted or scriousl>·· impaired for 24 consecutive hours or more; the Utilit>· uill proratc the 
monthly base bill in proportion to the time service was not available to rellect this loss ofsen-tce. 

Section 2.11-Pa~ mcnts 

All payments for utility scnicc sliall bc delivered or mailed to the Utilit>'s business o ffice. If the business 
office fails to receive payment prior to the time of noticed disconnection for non-payment ofa delinquent 
account. sen ice will be terminated as scheduled. Utility service crews shall not be alloucd to collect 
payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the payor or payee's bank: 
shall be deemed to bc delinquent. Allrctumed pajmcnts must bc rcdccmcd with cash or v alid moncj order. 
If a customcr has two returned pal ments within a twelve month period; the customer shall bc required to 
pay a deposit ifone has not alreadj been paid. 

Section 2.12-Service Disconnection 

(A) With Not]ce 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the termination 
notice. The termination date must be at least I 0 days after the notice is mailed or hand delivered. 

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding 
bill in full and is wilhng to pavthe balance in reasonable installments. However. acustomer's utility service 
ma3 be disconnected if a bill has not bccn paid or a deferred payment agreement entered into uithin 26 
days from the date of issuance ofabill and if proper notice of termination has been given. 

Notice of termination must be a separate mailing or hand dcli~ en in accordance with the PUC Rules 

(B) Without Notice 
Utility service may also be disconnected without notice for reasons as described ]n the PUC Rules. 

PU8LIC UTILITY COMMISSION OF TEXAS 
APPROVED Docket No. 53234 D 

0 
DEC 14.2023 Q 5 3234 

E 
T E 



Crystal Springs Water Company, lnc. Water Utility Tariff Page No. 14 
(Ulihl>· Name) 

SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

Section 2.13-Reconncction of Service 

Utility personnel must be available during normal business hours to accept payments on the da> serp ice is 
disconnected and the following day unless service was disconnected at the customer's request or due to a 
hazardous condition. 

Scnicc # ill be rcconncctcd withtn 36 hours aftcrthc pastdue bill; reconnect fccs and am other outstanding 
charges are paid or the conditions which caused service to be disconnected are corrected. 

Section 2.14-Service Interruptions 

The Utilitb will make all reasonable efforts to prck ent intemiptions of scnice. Ifintcrruptions occur; the 
Utility will re-establish service within the shortest possible time. Except for momentary interruptions due 
to autoinatic equipment operations. the Utility Kf ill keep a complete record of a[L interruptions. both 
cmcrgcncj and scheduled and will notify the Commission in n riting of anj service interruptions affecting 
the entire system or any major dtvision of the system lasting more than four hours. The notice wilt explain 
the cause of the interruptions. 

Section 2 15-Oualitv of Service 

The Utility will plan. furnish, and maintain production. treatment, storage. transmission. and distribution 
facilities of sufficient size and capacit> to provide a continuous and adequate supph of A atcr for all 
reasonable consumer uses. Unless otherwise authorized by the TCEQ. the Utility will maintain facilities as 
described in the TCEQ Rules and Regulations for Public Water S~ stems 

Section 2. ]6-Customer Complaints and Disputes 

If a customer or applicant for sen·-ice lodges a complaint, the Utility will promptly make a suitable 
inkestigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the ink estigation. If the complainant is dissatisfied ~ith the Utility's response; the Utilit> 
must advise the complainant that he has recourse through either the TCEQ or PUC complaint process. 
depending on the nature of the complaint Pending resolution of a complaint; the Conlmisston may require 
continuation or restoration of service. 
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Crystal Springs Water Company, lnc. Water Utility Tariff Page No. I 5 
(Ulilil> Name) 

SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

The Utility will maintain a record of all complaints which shows the name and address ofthe complainant 
the date and nature of the complaint and the adjustment or disposition thereof, for a period of tuo wars 
after the final settlement ofthe complaint. 

In the cwnt ofa dispute bet~ een a customer and the Utility regarding any bill for utility sen ice. the Utilitj 
Aill conduct an inkcstigation and report the results to the customer. If the dispute is not resolpcd, the Utilit, 
will inform the customerthat acomplaint may be filed with the commission. 

Section 2.17-Customer Liabilit, 

Customer shall be liable for an> damage or injur> to utilit) -owned propcrh sho~n to be caused bj the 
customer. 
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Crystal Springs Water Company. lnc. Water Utility Tariff Page No I 6 
(Ulilit>' Name) 

SECTION 3.0-EXTENSION POLICY 

Section 3.01-Standard Extension Requirements 

Line extension and construction charges No contribution in id of construction ma> be required of ain 
customer except as provided for in this approved extension policy. 

The Utility is not required to extend scnicc to an) applicant outside of its certified service area and will 
onl>· do so under terms and conditions mutually agrccablc to the Utility and the applicant. in compliance 
with PUC rules and policies: and upon extension of the Utility's certified senice area boundaries by the 
PUC. 

The applicant for scnicc w ill be gi~cn an itemized statement of the costs: options such as rebates to the 
customer. sharing of constmction costs between the Utility and the customer. or sharing of costs between 
the customer and other applicants prior to beginning construction. 

The Utility is not required to extend service to anl applicant outside of its ccrtificatcd scnicc area and uill 
only do so under terms and conditions mutually agreeable to the Utility and the applicant. in compliance 
uith PUC rules aiid policies: and upon extension of the Utility's ccrtificatcd scnice area boundaries by the 
PUC. 

Section 3.02-C'osts Utilities and Service Applicants Shall Bear 

Within its certified area. the Utility ~il[ pay the cost of the first 200 feet of any uatcr main or distribution 
line necessan- to extend service to an individual residential customer within a platted subdivision. 

However. if the residential customer requesting sen-ice purchased the prope[-ty after the developer was 
notified in uriting of the need to provide facilities to the Utilit>, the Utility mab charge for the first 200 
feet The Utility must also be able to document that the developer of the subdivision refused to provide 
facilities compatible with tlic Utilit>'s facilities in accordance with the Uttlit)'s approkcd extension polic) 
after receiving a written request from the Utility. 

--4 0*W~~~#rlcfleOS 

Docket N„. 53234 % 
5 3134 

* 1410 % 



Crystal Springs Water Company, lnc, Water Utility Tariff Page No. [ 7 
(Ulilit>' Nanr) 

SECTION 3.0-EXTENSION POLICY (Continued) 

Residential customers will be charged the equivalent ofthe costs of extending sen·-ice to their property from 
the nearest transmission or distribution line e~cn if that line does not haw adequate capacity to serve the 
customer. Howewr, if the customer places unique. non-standard service demands upon the svstem. the 
customer maj be charged the additional cost of extending sen ice to and throughout their propert>. 
including the cost ofall necessar> transmission and storage facilities nccessar> to meet the sen ice demands 
anticipated to be created bv that property. 

Unless an exception is granted b> the TCEQ. the residential service applicant shall not bc required to pa, 
for costs of main extensions greater than 2" in diameter for water distribution and pressure wastewatcr 
collection lines and 6" in diameter for gravit, wastcwater lines. 

Exceptions ma, be granted bj the TCEQ if 
• adequate scrkicc cannot be pro~idcd to the applicant using the maximum line sizes listed due to 

distance or cle~ation. in which case, it shall bc the Utilit>'s burden to justiB that a larger diameter 
pipe is required for adequate service. 

• or larger minimum line sizes are required under subdivision platting requirements or building codes 
of municipalities within Ahosc corporate limits or extratcrritorial jurisdiction the point of use is 
located: or the residential service applicant is located outside the CCN sen ice area. 

If an cxccpoon is granted by the TCEQ. the Utilih shall establish a proportional costplan for the specific 
extension or a rebate plan which mav be limited to seven Fears to return the portion ofthe applicant's costs 
for oversizing as new customers are added to ensure that future applicants for service on the line pay at 
least as much as the initial service applicant. 

For purposes of determining the costs that sen-ice applicants shall pay, commercial customers with service 
demands greater than residential customer demands in the certified area: industrial. and nholesa[e 
customers shall be treated as dekelopcrs. A sen ice applicant requesting a one inch meter for a lawn 
sprinkler svstem to sen-ice a residential lot is not considered nonstandard service. 

If an applicant requires serk ice other than the standard sen ice pro~ ided by the Utilitj. such applicant will 
be required to pa>· all expenses incurred by the Utilit> in excess of the expenses that would be incurred in 
providing the standard service and connection bevond 200 feet and throughout his property including the 
cost ofall neccssan transmission facilities. 
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Crystal Springs Water Company, Inc. Water Utility Tariff Page No. I 8 
(U[ilil> Name) 

SECTION 3.0--EXTENSION POLICY (Continued) 

The Utility will bear the full cost ofany over-sizing of water mains necessan' to serve other customers in 
the immediate area. The individual residential customer shall not bc charged for anb additional production. 
storage. or treatment facilities. Contributions in aid of construction may not be required of individual 
residential customers for production. storage; treatment or transmission facilities unless otherwise approved 
by the Commission underthis specific extension policy 

Section 3.()3-Contributions in Aid of Construction 

Developers maj be required to pro~idc contributions in aid of construction in amounts sufficient to furnish 
the development with all facilities necessary to prokidc for reasonable local demand requirements and to 
comply with TCEQ minimum design criteria for facilities used in the production, transmission, pumping. 
or treatment of water or TCEQ minimum requirements. For purposes of this subsection. a dc~elopcr is one 
uho subdiiidcs or requests more than tuo meters on a piece of propert> . Commercial, industrial. and 
uholcsale customers will be treated as developers. 

Anj applicant ~ho places unique or non-standard service demands on the s~ stem may be required to 
provide contributions in aid of construction for the actual costs of any additional facilities required to 
maintain compliance with the TCEQ minimum design criteria for water production. treatment, pumping. 
storage and transmission. 

Anv service extension to a subdivision (recorded or unrecorded) may be subject to the provisions and 
restrictions of 16 TAC § 24. ]63(c). When a developer wishes to extend the system to prepare to service 
multiple new connections. the charge shall be the cost of such extension. plus apro-rata charge for facilities 
which must be committed to such extension compliant with the TCEQ minimum design criteria. As 
provided by 16 TAC § 24.163(d)(4). for purposes of this section. commercial: industrial: and wholesale 
customers shall be treated as developers. 

A utilit, may onl>· charge a developer standbj fees for unrccovcrcd costs of facilities committed to a 
developers propcrt) under the following circumstances: 

• Under a contract and onh in accordance with the terms of the contract: or 
• if servicc is not being provided to a lot or lots u ithin tuo 3 ears after installation of facilities 

necessary to pro~idc scnicc to the lots has been completed and if the standby fees arc included on 
the utilities approved tariff after a rate change application has been filed. The fees cannot be billed 
to the developer or collected until the standb, fees have been approved b> the Commission or 
executive director. 
for purposes ofthis section. a manufactured housing rental community can only be charged standbv 
fees under a contract or if the Utility installs the facilities neccssan to provide indipidualb mctercd 
service to each ofthe rental lots or spaces in the communitv. 
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Crystal Springs Water Company. lnc. Water Utility Tariff Page No, I 9 
(Ulilil>' Name) 

SECTION 3.0--EXTENSION POLICY (Continued) 

Section 3 04-Appealing Connection Costs 

The imposition of additional extension costs or charges as propided by Sections 3.0 - Extension Policy of 
this tariffshall be subject to appeal as provided in this tariff, PUC rules. or the rules of such other regulator>* 
authority as nia> hake jurisdiction over the Utilitj's rates and servtccs. An) applicant required to pab for 
any costs not spccificalh set forth iii thc rate schedule pages ofthis tariff shall be giwn a written explanation 
of such costs priorto payment and/or commencement of construction. I f the applicant does not believe that 
thcsc costs are reasonable or neccssan- the applicant shall be mformcd of the nght to appeal such costs to 
the PUC or such other regulatory authorit> baking jurisdiction oper the Utility's rates in that portion of the 
Utility's service area in Mhich the applicant's propcrt>(ies) is located. 

Section 3.05-Appl> int for Sen ice 

The Utility u ill provide a u rittcn sen ice application fonn to the applicant for each request for sen ice 
received by the Utility's business offices. A separate application shall be required for each potential service 
location if more than one service connection is desired b> am ilidikidua] applicant. Service application 
forms will be available at the Utility's business office during normal weekday business hours 

Service applications will be sent by p]-epaid first class United States mail to the address provided by the 
applicant upon request. Completed applications should be returned b> hand delipcn in casc there arc 
questions which rnight delay fulfilling the sen-ice request. Completed service applications may be 
submitted by matt ifhand delivery is not possible. 

Where a new tap or service coi=ction is required. the scnicc applicant shall be required to submit a written 
service application and request that a tap be made. A diagram, map. plat. or written metes and bounds 
description of precisely where the applicant desires each tap or service connection is to bc made and; if 
neccssar>, uhcrc the meter is to be installed; along the applicant's propcrb line ma> also bc required with 
thc tap request. The actual point of connection alid mctcr installation must be rcadil>· accessible to utthtj 
persoimel for inspection. scnicing; and meter reading uhilc being rcasonabl> secure from damage bj 
kehiclcs and mowcrs. Ifthc Utilitb has morc than one main adjacent to the scnicc applicant's properh, the 
tap or service connection will be made to the Utility's nearest sen-ice main with adequate capacity to service 
the applicant's full potential sen ice demand. Bcbond the initial 200 feet; the customer shall bear only the 
cquikalcnt cost of extending from the nearest main. If the tap or service connection cannot be made at the 
applicant's desired location: it will be made at another location mutually acceptable to the applicant and the 
Utility. If no agreement on location can be made. the applicant ma> refer the matter to the PUC for 
resolution. 
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Crystal Springs Water Company, Inc. 
(Uli[il> Nainc) 

Water Utility Tariff Page No, 20 

SECTION 3.0-EXTENSION POLICY (Continued) 

Section 3.06-Ouahficd Service Applicant 

A -qualified service applicant" is an applicant uho has: (1) met all ofthc Utilitb's requirements for service 
contained in this tatiff. PUC mles and/or PUC order, (2) has made payment or made arrangement for 
payment of tap fees. (3) has proudcd all easemcnts and rights-ofaa>·* required to propidc service to tlic 
requested location; (4) delivered an executed customer service inspection certificate to the Utilit» if 
applicable. and (5) has executed a customer service application for each location to which sen-ice is being 
requested 

The Utility shall serve each qualified service applicant withm its certified scrucc area as soon as practical 
after receiving a completed sen·-ice application All service requests will be fulfilled within the time limits 
prescribed bj PUC rulcsoncc thc applicanthasmctallconditionspreccdentto achieving -qualified sen ice 
applicant" statiis, If a sen ice request cannot be fulfilled u ithin the required period. the applicant shall bc 
notified in writing of the delay. its cause and the anticipated date that service will be available. The PUC 
service dates shall not become applicable until the scnicc applicant has met all conditions precedent to 
becoming a qualified senice applicant as defined by PUC rules. 

Section 3.07-Developer Requirements 

As a condition of service to a new subd~ ision; the Utilitj shall require a developer (as defined b, PUC 
rule) to provide permanent recorded public utility easenients as a condition of service to any location within 
the developer's property 
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APPENDIX A-DROUGHT CONTINGENCY PLAN 

This page incorporates by reference the Utility's Drought Contingency Plan as approved and periodically 
amended by the Texas Commission on Environmental Quality 
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APPENDIX B-APPLICATION FOR SERVICE 

(Utility Must Attach Blank Copy) 
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Crystal Springs Water Company, Inc. 
(Utility Name) 

Wastewater Tariff Page No. 1 

WASTEWATER UTILITY TARIFF 
Docket Number: 53842 

Crystal Springs Water Company, Inc. P.O. Box 603 
(Utility Name) (Business Address) 

Porter; Texas 77365 
(City, State, Zip Code) 

(281) 354-5141 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

20906 

This tariffis effective in the following county: 

Montgomery 

This tariff is effective in the following cities or unincorporated towns (if any): 

None 

This tariff is effective in the following subdivisions or systems: 

Lilliput Farms: W00015298001; Forest Trace Subdivision: W00015261001; 
Ponderosa Pines: WO0015349001: 
Timberland Estates/Timberland North: WO001408100L 
White Rock: WO0016005001 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 -- KATE SCHEDULE 9 
SECTION 2.0 -- SERVICE RULES AND POLICIES*. 5 
SECTION 3.0 -- EXTENSION POLICY 15 
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Crystal Springs Water Company, Inc. 
(Utility Name) 

Wastewater Tariff Page No. 2 

SECTION 1.0-RATE SCHEDULE 

Section 1.01-Rates 

RATES Effective June 1,2023 (Phase 1 of 3) 

Meter size Monthly minimum rate Gallonage Charge 
5/8" or 3/4" %42.27 
1" $105.67 
11/2" $211.33 
2" $338.12 
3" $633.98 $3.04 per 1,000 gallons 
4" $1,056.63 
6" $2,113.26 
8" $3,381.22 
10" $4,860.51 
12" $9,087.03 

RATES Effective June 1,2024 (Phase 2 of 3) 

Meter size Monthly minimum rate Gallonage Charge 
5/8" or 3/4" $48.40 
1" $121.00 
11/2" $241.99 
2" $387.18 
3" $725.97 $3.04 per 1,000 gallons 
4" $1,209.95 
6" $2,419.89 
8" $3,871.83 
10" $5,565.76 
12" $10.,405.55 

RATES Effective June 1, 2025 (Phase 3 of 3) 

Meter size Monthly minimum rate Gallonage Charge 
5/8" or 3/4" $54.,53 
1" $136.34 
11/2" $272.65 
2" $436.24 
3" $817.96 $3.04 per 1,000 gallons 
4" $1,363.26 
6" $2,726.53 
8" $4,362.44 
10" $6,271.01 
12" $11,724.06 
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Crystal Springs Water Company, Inc. 
(Utility Name) 

Wastewater Tariff Page No. 3 

SECTION 1.0-RATE SCHEDULE (Continued) 

Residential wastewater service will be billed year round using that service connection' s average 
winter water consumption during December, January and February. Single family residential 
service connections without a historic average will have an imputed average of4,000 gallons until 
they have established an average. Multi-family residential service connections without a historic 
winter average will have an imputed average of 4,000 gallons per residential unit until they have 
established an average. 

Non-residential service connections will be billed on actual monthly water consumption without 
the use of winter averaging. 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash . Check 1 Money Order X, Credit Card X, Other (specify) online or wire transfer 

when available 

REGULATORY ASSESSMENT 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL AND TO REMIT TO THE TCEQ. 

Section 1.02-Miscellaneous Fees 

TAP FEE..............................................................................................$1200.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A 
STANDARD RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS 1S 
PERMITTED IF LISTED ON THIS TARIFF. 

TAP FEE (Large Connection Tap) Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE 
INSTALLED. 

R-ECONNECTION FEE; 
THE RECONNECT FEE MUS'r BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER 
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS 
LISTED UNDER SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum $25.00) ............................................................... $25.00 
b) Customer's request that service be disconnected..................................................$50.00 

TRANSFER FEE $?5.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 
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Crystal Springs Water Company. Inc. 
(Utility Name) 

Wastewater Tariff Page No. 4 

SECTION 1.0-RATE SCHEDULE (Continued) 

LATE CHARGE ..................................................................10% of delinguent bills 
COMMISSION RULES ALLOW A ONE-TIME PENALTY -TO BE CHARGED ON DELINQUENT 
BILLS. A LATE CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY 
WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE $35.00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

SERVICE CALL FEES 
FOR CALLS RELATED TO ISSUES ON THE CUSTOMER'S SIDE OF THE METER 
a) During Business How's 
b) After Business Hours... 

$50.00 
$100.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..................................................$50.00 

COMMERCIAL & NON-RES]IDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE; 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY 
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND 
TESTING. [16 TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES; 
REFER TO SECTION 3.0- -EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES 
WHEN NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

SURCHARGE FOR RATE-CASE EXPENSE (DOCKET NO. 53234) 

To be collected from all customers subject to Commission Docket No. 53234. It will be collected 
through a monthly surcharge of $0.78 per water meter equivalent and $0.79 per wastewater meter 
equivalent. The monthly surchar,ge shall cease when $290,000 has been recovered in total from 
both Crystal Springs' water and wastewater customers or within 48-months, whichever comes 
first. 
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Crystal Springs Water Company, Inc. 
(Utility Name) 

Wastewater Tariff Page No. 5 

SECTION 2.0-SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission of Texas (PUC or Commission) 
Chapter 24 Rules relating to v,vastewater utilities available at its office for reference purposes. The 
Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost. 
The latest Rules or Commission approved changes to the Rules supersede any rules or 
requirements in this tariff. 

Section 2.01-Application for Wastewater Service 

All applications for service will be made on the Utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility. A separate application or contract will be made 
for each service location. 

Section 2.02-Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
commission rules. In the event that the utility refuses to serve an applicant, the utility will inform 
the applicant in writing ofthe basis of its refusal. The utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section 2.03-Fees and Charges & Easements Required Before Service Can Be Connected 

(A) Customer Deposits 

If a residential applicant cannot {:stablish credit to the satisfaction of the Utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees ofthis tariff. The 
utility will keep records of the deposit and credit interest in accordance with PUC rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the Utility or another water or wastewater utility 
which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated 
annual billings. 
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Crystal Springs Water Company, Inc. 
(Utility Name) 

Wastewater Tariff Page No. 6 

SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

Refund of deposit - If service is not connected, or after disconnection of service, the Utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The Utility may refund the residential customer's deposit at 
any time prior to termination of utility service but must refund the deposit plus interest for any 
residential customer who has .paid 18 consecutive billings without being delinquent. 

(B) Tap or Reconnect Fees 

A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
commencement of construction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the commission or such other regulatory authority having jurisdiction 
over the utility's rates in that portion of the Utility's service area in which the applicant's or 
existing customer's property (ies) is located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as permitted by 16 TAC § 24.163(a)(1)(C) if they are listed on this approved tariff. For example, 
a road bore for customers outside a subdivision or residential area could be considered a unique 
cost. 

(C) Easement Requirement 

Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the Utility may 
require the applicant to provide i t with a permanent recorded public utility easement on and across 
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 
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Crystal Springs Water Company, Inc. 
(Utility Name) 

Wastewater Tariff Page No. 7 

SECTION 2.()-SERVICE RULES AND POLICIES (Continued) 

Section 2.04-Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the Utility 
will install tap and Utility cut-off and/or take all necessary actions to initiate service. The Utility 
Will serve each qualified applicant for service within 5 working days unless line extensions or new 

facilities are required. If construction is required to fill the order and if it cannot be completed 
within 30 days, the Utility will provide the applicant with a written explanation ofthe construction 
required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05-Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the 
Utility's cutoff. 

Section 2.06-Access to Customer's Premises 

All customers or service applicants shall provide access to Utility cutoffs at all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity of the public drinking water supply. 

Section 2.07-Back Flow Prevention Devices 

No water connection shall be made to any establishment where an actual or potential 
contamination or system hazard exists without an approved air gap or mechanical backflow 
prevention assembly. 

The air gap or backflow prevention assembly shall be installed in accordance with the American 
Water Works Association (AWWA) standards C510, C511 and AWWA Manual M14 or the 
University of Southern California Manual Of Cross-Connection Control, current edition. The 
backflow assembly installation by a licensed plumber shall occur at the customer's expense. 
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SECTION 2.0--SERVICE RULES AND POLICIES (Continued) 

The back flow assembly shall be tested upon installation by a recognized prevention assembly 
tester and certified to be operating within specifications. Back flow prevention assemblies which 
are installed to provide prote(:tion against high health hazards must be tested and certified to be 
operating within specifications at least annually by a recognized back flow prevention device 
tester. The maintenance and testing of the back flow assembly shall occur at the customer's 
expense. 

Section 2.10-Billing 

(A) Regular Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the Utility or the 
Utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date. 

(B) Late Fees 

A late penalty of 10.0% will be charged on bills received after the due date. The penalty on 
delinquent bills will not be applied to any balance to which the penalty was applied in a previous 
billing. The Utility must maintain a record of the date of mailing to charge the late penalty. 

(C) Information on Bill 

Each bill will provide all information required by the commission rules. For each ofthe systems it 
operates, the Utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

(D) Prorated Bills 

If service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 
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SECTION 2.0--SERVICE RULES AND POLICIES (Continued) 

Section 2.11-Payments 

All payments for utility service shall be delivered or mailed to the Utility's business office. If the 
business office fails to receive payment prior to the time ofnoticed disconnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment ofan account by any means that has been dishonored and returned by the payor or payee's 
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid 
money order. If a customer has two returned payments within a twelve month period, the customer 
shall be required to pay a deposit if one has not already been paid. 

Section 2.12-Service Disconriection 

(A) With Notice 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with Commission 
rules. 

(B) Without Notice 

Utility service may also be disconnected without notice for reasons as described in Commission 
rules. 
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SECTION 2.0--SERVICE RULES AND POLICIES (Continued) 

Section 2.13-Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

Section 2.14-Service Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Section 2.15-Quality of Service 

The utility will plan, furnish, and maintain and operate production, treatment, storage, 
transmission, and collection facilities of sufficient size and capacity to provide continuous and 
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of 
the quality required by its discharge permit issued by the Texas Commission on Environmental 
Quality (TCEQ). Unless otherwise authorized by the TCEQ, the Utility will maintain facilities as 
described in the TCEQ's rules. 

Section 2.16-Customer Comp [aints and Disputes 

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the conaplainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the 
Utility must advise the complainant that he has recourse through the Commission's complaint 
process. Pending resolution of a complaint, the Commission may require continuation or 
restoration of service. 
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SECTION 2.0--SERVICE RULES AND POLICIES (Continued) 

The Utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and the Utility regarding any bill for utility service, 
the Utility will conduct an investigation and report the results to the customer. lfthe dispute is not 
resolved, the Utility will inforrn the customer that a complaint may be filed with the Commission. 

Section 2.17-Customer Liability 

Customer shall be liable for arty damage or injury to Utility-owned property shown to be caused 
by the customer. 
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SECTION 2.20-SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under 
Section 2.0. It must be reviewed and approved by the Commission and in compliance with the 
PUC Rules to be effective. 

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to 
time, as its company specific service rules and regulations. These rules will be kept on file at the 
Company's offices for customer inspection during regular business hours. In the event ofa conflict 
between the PUC's amended rules and the provisions ofthis tariff, the amended rules shall prevail. 
Where necessary, any conflicting provision of this tariff shall be deemed to have been superseded 
by the PUC rule in question to the degree that the Utility may conduct its lawful business in 
conformance with all requirements of said rule. 

All references in Utility's tarif£ service contracts, or PUC Rules shall mean the Utility's offices at 
23449 US Hwy 59 Porter, TX 77365. Customers may apply for service, and report service 
problems at the office. Use of the term "business office" shall refer to this office. 

All payments for utility service shall be delivered or mailed to the Utility's business office. If the 
business office fuils to receive payment prior to the time ofnoticed disconnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not 
be allowed to collect payments oIl customer accounts in the field. 

Payment ofan account by any means that has been dishonored and returned by the payor or payee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or 
valid money order. If a customer has two returned payments within a twelve-month period, the 
customer shall be required to pay a deposit if one has not already been paid. 

ILLEGAL DISCHARGES TO SYSTEM. SERVICE DIVERSION. EQUIPMENT DAMAGE 
Pursuant to 16 TAC § 24.165(o), the Utility may charge for all labor, material, equipment, and 
other costs necessary to repair to replace all equipment damaged due to service diversion or the 
discharge of wastes which the system cannot properly treat. This shall include all repair and 
cleanup costs associated with discharges of grease and oils, except as incidental waste in process 
or wash water, used in or resulting from food preparation by wastewater utility customers engaged 
in the preparation and/or processing of food for other than domestic consumption or for sale to the 
public discharged from grease traps or other grease and/or oil storage containers. The Utility may 
charge for all costs necessary to ,correct service diversion or unauthorized taps where there is no 
equipment damage, including incidents where service is reconnected without authority. The Utility 
may not charge any additional penalty or charge other than actual costs unless such penalty has 
been expressly approved by the regulatory authority having rate/tariffjurisdiction and filed in the 
Utility's tariff. 

RESIDENTIAL SINGLE-FAMILY GRINDER / SEWAGE STATIONS 
All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide 
pressurized wastewater service shall conform to the Utility's specifications. 
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SECTION 2.20-SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 
(Continued) 

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances 
necessary to provide pressurized wastewater service to a residential connection. The Utility will 
have ownership of all Utility-installed grinder pumps, receiving tanks, lift stations or controls on 
the customer's property, and all maintenance, repairs, and replacement will be performed by the 
utility. Electric bills are the customer's responsibility. In some cases, the repairs may be 
performed by anyone selected by the customer and approved by the Utility, who is competent to 
perform such repairs. The Utility requires that parts and equipment meet the minimum standards 
approved by the TCEQ, to insure proper and efficient operation of the wastewater system. 

Customers are not permitted to flush materials that are known to clog grinder/sewage stations, as 
provided by the Utility. At premises where repeated problems are due to violations of this 
requirement, the costs ofrepairs required due to customer flushing such materials shall be charged 
in full to said customer. Violations of this requirement will be considered as Tampering or 
Damaging to the Sewer Service Connection and will be subject to the additional Damage or 
Service Diversion Penalty. 

In accordance with the requirements of Utility's Wastewater discharge Permit, any and all repairs 
and maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premises 
shall be performed exclusively by the Utility. Copies ofthe Utility's state and federal waste water 
discharge permits shall be available for public inspection and copying in the utility's business 
office during normal business hours. 

MULTI-FAMILY AND COMN[ERCIAL RECEIVING TANK / LIFT STATIONS 
A commercial or multi-family service applicant will have the option to install the grinder pumps, 
storage tanks, controls, and ottker appurtenances necessary to provide pressurized wastewater 
service to a multi-family or commercial service connection. Prior to the installation of a grinder / 
sewage station, the Utility must be given a complete listing of all materials and equipment that 
will be used, along with the storage for that development. 

In order to minimize inflow and infiltration into the collection system, the installation and materials 
must comply with standard specifications approved by the TCEQ. 

After the Utility has approved the proposed grinder / sewage station, the construction may begin. 
Once the work has been completed, the utility will do an inspection ofthe grinder / sewage station 
to ensure the complete installation was as specified. 

Prior to acceptance of an existing receiving tank or lift station that is being used as an interceptor 
tank for primary treatment, waste water storage or pump tanks prior to discharge into an alternative 
or conventional sewage system nlust be cleaned, inspected, repaired, modified, or replaced if 
necessary to minimize inflow and infiltration into the collection system. 
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Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high 
flow or if one pump is out of service. If the existing pumps and receiving tanks or lift stations 

SECTION 2.20-SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 
(Continued) 

are of inadequate size the Utility will not accept liability for backups due to: high flows, one pump 
out of service, rainfall causing inflow or infiltration, power outages, lack of proper storage 
capacity, etc. 

Regardless of who performs the initial installation, the utility shall hold title to and the 
responsibility to maintain and repair all equipment necessary to connect that service location to 
the Utility's collection line. The customer shall be responsible for the monthly electric bill. 

If the collection system that discharges into the receiving tank / lift station has an inflow or 
infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90 
days of written notice from the utility. If no action is taken to correct the problem within 90 days, 
the Utility may take the responsibility to make corrections at the owner's / P.O.A.'s expense. The 
Utility is not responsible for the collection system that discharges into the receiving tank / lift 
station. 

The owner / P.O.A. shall be responsible for the monthly electric bill. 

An adequate easement must encompass the receiving tank / lift station by a 15-foot radius and also 
a 15-foot access easement to the receiving tank / lift station site. If this easement does not exist, 
one must be created and filed on record. 
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SECTION 3.0-EXTENSION POLICY 

Section 3.01-Standard Extension Requirements 

Line extension and construction charges: no contribution in aid of construction may be required of 
any customer except as provided for in this approved extension policy. 

The Utility is not required to extend service to any applicant outside of its certified service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with Commission's rules and policies, and upon extension ofthe Utility's certified 
service area boundaries by the Commission. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of coiistruction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

The Utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with commission rules and policies, and upon extension of the Utility's certificated 
service area boundaries by the Commission. 
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SECTION 3.0-EXTENSION POLICY (Continued) 

Section 3.02-Costs Utilities and Service Applicants Shall Bear 

Within its certified area, the lJtility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

However, if the residential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the Utility, the Utility may charge for 
the first 200 feet. The Utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the Utility's facilities in accordance with the Utility's 
approved extension policy after receiving a written request from the Utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However, if the customer places unique, non-standard service demands upon the 
system, the customer may be c:harged the additional cost of extending service to and throughout 
their property, including the cost of all necessary transmission and storage facilities necessary to 
meet the service demands anticipated to be created by that property. 

Unless an exception is granted by the TCEQ, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 

Exceptions may be granted by the TCEQ if: 
• adequate service cannol be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located outside 
the CCN service area. 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 
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SECTION 3.0-EXTENSION POLICY (Continued) 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certified area, industrial, and 
wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the Utility, such 
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that 
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

The Utility will bear the full cost of any over-sizing of wastewater mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment facilities. 

Section 3.03-Contributions in Aid of Construction 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply ~vith TCEQ's minimum design criteria for facilities used in the 
production, collection, transmission, pumping, or treatment of sewage or TCEQ's minimum 
requirements. For purposes ofthis subsection, a developer is one who subdivides or requests more 
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ's minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.163(c). When a developer wishes to extend the system to prepare 
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-ram 
charge for facilities which rnust be committed to such extension compliant with the TCEQ 
minimum design criteria. As provided by 16 TAC § 24.163(d)(4), for purposes of this section, 
commercial, industrial, and wholesale customers shall be treated as developers. 
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SECTION 3.0-EXTENSION POLICY (Continued) 

A utility may only charge a developer standby fees for unrecovered costs of fucilities committed 
to a developer's property under the following circumstances: 

• Under a contract and only in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installation of facilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the Utility' s approved tariff after a rate change application has been filed. The 
fees cannot be billed to l.he developer or collected until the standby fees have been approved 
by the Commission or executive director. 

• for purposes ofthis section, a manufactured housing rental community can only be charged 
standby fees under a contract or if the Utility installs the facilities necessary to provide 
individually metered service to each of the rental lots or spaces in the community. 

Section 3.04-Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of 
such other regulatory authority as may have jurisdiction over the Utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement of 
construction. lf the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the Commission or such other 
regulatory authority having jurisdiction over the Utility's rates in that portion of the Utility's 
service area in which the applicant's property(ies) is located. 

Section 3.05-Applying for Service 

The Utility will provide a writlen service application form to the applicant for each request for 
service received by the utility's business offices. A separate application shall be required for each 
potential service location if rnore than one service connection is desired by any individual 
applicant. Service application forms will be available at the Utility's business office during normal 
weekday business hours. 

AFPIR£NED 
Docket No. 53842 

PUBUC UTIUTY COMMISSK]N CF TEXAG 

D 

JUN 1 31024 2 5384Z 

--t
m 



Crystal Springs Water Company. Inc. 
(Utility Name) 

Wastewater Tariff Page No. 19 

SECTION 3.0-EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. A diagram, map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is 
to be made and, ifnecessary, where the meter is to be installed, along the applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
must be readily accessible to utility personnel for inspection, servicing, and meter reading while 
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be made to the 
utility' s nearest service main with adequate capacity to service the applicant' s full potential service 
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending 
from the nearest main. If the tap or service connection cannot be made at the applicant's desired 
location, it will be made at ano ther location mutually acceptable to the applicant and the utility. If 
no agreement on location can be made, the applicant may refer the matter to the commission for 
resolution. 

Section 3.06-Qualified Service Applicant 

A "qualified service applicant' is an applicant who has: (1) met all of the Utility's requirements 
for service contained in this tariff, PUC rules and/or order; (2) has made payment or made 
arrangement for payment of tap fees; (3) has provided all easements and rights-of-way required to 
provide service to the requested location; (4) delivered an executed customer service inspection 
certificate to the Utility, if applicable; and (5) has executed a customer service application for each 
location to which service is being requested. 

The Utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. AI1 service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. The Commission service dates shall not become applicable until 
the service applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by PUC rules. 

Section 3.07-Developer Requirements 

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer's property. 
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WASTEWATER UTILITY TARIFF 
Docket Number: 53234 

Crystal Sprinus Water Companv. Inc. 
(Utility Name) 

P.O. Box 603 
(Business Address) 

Porter. Texas 77365 
(City, State, Zip Code) 

(281)354-5[4[ 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity 

20782 

This tariff is effective in the following county: 

Montuomerv 

This tariffis effective in the foll owing cities or unincorporated towns (if any): 

None 

This tariff is effective in the following subdivisions or systems: 

Country West Estates/Western Hills:WO001408100L 

TABLE OF CONTENTS 

The above Utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION ].0 -- RATE SCHEDULE. .2 
SECTION 2.0 -- SERVICE RULES AND POLICIES* .4 
SECTION 3.0 -- EXTENSION POLICY, .9 
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SECTION 1.0-RATE SCHEDULE 

Section I.01-Rates 

RATES Effective June 1, 2023 (Phase 1 of 3) 

Meter size Monthly minimum rate Gallonage Charge 
5/8" or 3/4" $42.27 

$105.67 
11/2" $211.33 
2" $338.12 
3" $633.98 $3.04 per 1,000 gallons 
4" $1,056.63 
6" $2,113.26 
8" $3,381.22 
10" $4,860.51 
[2" $9,087.03 

RATES Effective June 1, 2024 (Phase 2 of 3) 

Meter size Monthly minimum rate Gallonage Charge 
5/8" or 3/4" $48.40 

$12 1.00 
11/2" $241.99 
2" $387.18 
3" $725.97 $3.04 per 1,000 gallons 
4" $1,209.95 
6" $2,419.89 
8" $3,871.83 
10" $5,565.76 
[2" $[0,405,55 

RATES Effective June 1, 2025 (Phase 3 of 3) 

Meter size Monthly minimum rate Gallonage Charge 
5/8" or 3/4" $54.53 

$136.34 
11/2" $272.65 
2" $436.24 
3" $817.96 $3.04 per 1,000 gallons 
4" $1,363.26 
6" $2,726.53 
8" $4,362.44 
10" $6,271.01 
[2" $1],724.06 
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SECTION 1.0-RATE SCHEDULE (Continued) 

Residential wastewater service will be billed year round using that set-vi ce connection's average 
winter water consumption during December, January and February. Single family residential 
service connections without a historic average will have an imputed average of 4,000 gallons until 
they have established an average. Multi-family residential service connections without a historic 
winter average will have an imputed average of 4,000 gallons per residential unit until they have 
established an average. 

Non-residential service connections will be billed on actual monthly water consumption without 
the use of winter averaging. 

FORM OF PAYMENT: The Utility will accept the following forms of payment: 
Cash __. Check 1 Money Order X Credit Card X, Other (specify) online or wire transfer 

when available 

REGULATORY ASSESSMENT, I,0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL AN-D TO REMTT TO THE TCEQ. 

Section 1.02-Miscellaneous Fees 

TAP FEE .--- -- ......... ..... ..$1200.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A 
STANDARD RESIDENTIAL CONNECTION. AN ADDITION AL FEE TO COVER UNIQUE COSTS IS 
PERMITTED if LISTED ON THIS TARIFF. 

TAP FEE (Large Connection Tap) .............··..······........................................................Actual Cost 
TAP FEE IS THE UTIL.ITY-S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE 
TNSTALLED. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PALD BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER 
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS 
LISTED UNDER SECTION 2.0 OF THIS TARIFF) 

a) Non payment of bill (Maximum $25.00) ..$25.00 
b) Customer's request that service be disconnected . ..$50,00 

TRANSFER FEE. .,$25,00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGTNG AN ACCOUNT NAME AT THE SAME 
SERVICE LOCAT[ON WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE 10% of delinauent bills 
COMMISSION RULES ALLOW A ONE-T]ME PENALTY -TO BE CHARGED ON DEL1NQUENT 
BILLS. A LATE CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY 
WAS APPLIED IN A PREVIOUS BILLING. 
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SECTION 1.O-RATE SCHEDULE (Continued) 

RETURNED CHECK CHARGE. ..$35.00 
RETURNED CHECK CHARGES MUST BEBASED ON THE UTILITY'S DOCUMENTABLE COST. 

SERVICE CALL FEES 
FOR CAI,T,S RET,ATRD TO ISS[IF.S ON THE CTJSTOMER'S SIDR OF THE METF.R 
a) During Business Hours 
b) After Business Hours.. 

$50.00 
$100.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) .,$50,00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SIJRCHARGE 
WHEN AUTHORIZED 1N WR-1T1NGBY PUC AND AFTERNOTICE TO CUSTOMERS. THE UT]-LlTY 
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND 
TESTING. [16 TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS. CONDIT[ONS. AND CHARGES 
WHEN NEW CONSTRUCT[ON IS NECESSARY TO PROVTDE SERVICE. 

SURCHARGE FOR RATE-CASE EXPENSE (DOCKET NO. 53234) 

To be collected from all customers subj ect to Commission Docket No. 53234. It will be collected 
through a monthly surcharge of $0.78 per water meter equivalent and $0.79 per wastewater 
meter equivalent. The monthly surcharge shall cease when $290,000 has been recovered in total 
from both Crystal Springs' water and wastewater customers or within 48-months, whichever 
comes first. 
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SECTION 2.O-SERVICE RULES AND POLICIES 

The Utility will have the most current Public Utility Commission of Texas (1?UC or Commission) 
Chapter 24 Rules relating to wastewater utilities available at its office for reference purposes. The 
Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost. 
The latest Rules or Commission approved changes to the Rules supersede any rules or 
requirements in this tariff. 

Section 2.01-Application for Wastewater Service 

All applications for service will be made on the Utility's standard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the Utility. A separate application or contract will be made 
for each service location. 

Section 2.02-Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
commission rules. ln the event that the Utility refuses to serve an applicant, the Utility will inform 
the applicantin writing ofthe basis ofits refusal.The Utility is also required toinform the applicant 
that a complaint may be filed with the Commission. 

Section 2.03-Fees and Charues & Easements Required Before Service Can Be Connected 

(A) Customer Deposits 

If a residential applicant cannot establish credit to the sati sfaction of the Utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
Utility will keep records of the deposit and credit interest in accordance with PUC rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the Utility or another water or wastewater 
Utility which accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings 
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SECTION 2.0-SERVICE RULES AND POL[C[ES (Continued) 

Refund of deposit - If service is not connected, or after disconnection of service, the Utility will 
promptly refund the customer' s deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The Utility may refund the residential customer's deposit at 
any time prior to termination of Utility service but must refund the deposit plus interest for any 
residential customer who has paid 18 consecutive billings without being delinquent. 

(B) Tap or Reconnect Fees 

A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting set-vi ce where set-vi ce has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
commencement of construction. lfthe applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the commission or such other regulatory authority having jurisdiction 
over the Utility's rates in that portion of the Utility's service area in which the applicant's or 
existing customer' s property (ies) is located. 

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred 
as permitted by 16 TAC § 24.163(a)(1)(C) if they are listed on this approved tariff. For example, 
a road bore for customers outside a subdivision or residential area could be considered a unique 
cost. 

(C) Easement Requirement 

Where recorded public utility easements on the service applicant's property do not exist or public 
road right-of-way easements are not avail able to access the applicant's property, the Utility may 
require the applicant to provide it with a permanent recorded public utility easement on and across 
the applicant' s real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities unless 
they are needed for adequate service to that applicant. 
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SECTION 2.O-SERVICE RULES AND POL[C[ES (Continued) 

Section 2.04-Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the Utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The Utility 
will serve each qualified applicant for service within 5 working days unless line extensions ornew 
facilities are required. If construction is required to fill the order and if it cannot be completed 
within 30 days, the Utility will provide the applicant with a written explanation ofthe construction 
required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05-Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the tap location to the place of consumption. Customers will not be allowed to use the 
Utility's cutoff. 

Section 2.06-Access to Customer' s Premises 

All customers or service applicants shall provide access to utility cutoffs at all times reasonably 
necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity of the public drinking water supply. 

Section 2.07-Back Flow Prevention Devices 

No water connection shall be made to any establishment where an actual or potenti al 
contamination or system hazard exists without an approved air gap or mechanical backflow 
prevention assembly. 

The air gap or backflow prevention assembly shall be installed in accordance with the American 
Water Works Association (AWWA) standards C5 1 0, C5 [ 1 and AWWA Manual M14 or the 
University of Southern California Manual Of Cross-Connection Control, current edition. The 
backflow assembly installation by a licensed plumber shall occur at the customer' s expense. 
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SECTION 2.O-SERVICE RULES AND POL[C[ES (Continued) 

The back flow assembly shall be tested upon installation by a recognized prevention assembly 
tester and certified to be operating within specifications. Back flow prevention assemblies which 
are installed to provide protection against high health hazards must be tested and certified to be 
operating within specifications at least annually by a recognized back flow preventi on device 
tester. The maintenance and testing of the back flow assembly shall occur at the customer's 
expense. 

Section 2. IO-Billing 

(A) Regular Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
Utility will constitute proof ofthe date of issuance. Payment for utility set-vi ce is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the Utility or the 
Utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date. 

(B) Late Fees 

A late penalty of 10.0% will be charged on bills received after the due date. The penalty on 
delinquent bills will not be applied to any balance to which the penalty was applied in a previous 
billing. The Utility must maintain a record of the date of mailing to charge the late penalty. 

(C) Information on Bill 

Each bill will provide all information required by the commission rules. For each of the systems it 
operates, the Utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

(D) Prorated Bills 

If service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 
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SECTION 2.O-SERVICE RULES AND POL[C[ES (Continued) 

Section Ill-Payments 

All payments for utility service shall be delivered or mailed to the Utility's business office. If the 
business office fails to receive payment pri orto the time of noticed disconnection fornon-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored andreturned by the payor orpayee's 
bank shall be deemed tobe delinquent All returned payments mustberedeemed with cash or valid 
money order. If a customer has two returned payments within a twelve month period, the customer 
shall be required to pay a deposit if one has not already been paid. 

Section 2.12-Service Disconnection 

(A) With Notice 

Utility servi ce may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a 
customer's utility service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with Commission 
rules. 

(B) Without Notice 

Utility service may also be disconnected without notice for reasons as described in Commission 
rules. 
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SECTION 2.O-SERVICE RULES AND POL[C[ES (Continued) 

Section 2.13-Reconnection of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer' s 
request or due to a hazardous condition. 

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

Section 2.14-Service Interruptions 

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the Utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the Utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire sy stem or any maj or division of the system lasting more 
than four hours. The notice will explain the cause ofthe interruptions. 

Section 2. [ 5-Quality of Service 

The Utility will plan, furnish, and maintain and operate production, treatment, storage, 
transmission, and collection facilities of sufficient size and capacity to provide continuous and 
adequate service for all reasonable consumer uses and to treat sewage and discharge eftluent of 
the quality required by its discharge permit issued by the Texas Commission on Environmental 
Quality (TCEQ). Unless otherwi se authorized by the TCEQ, the Utility will maintain facilities as 
described in the TCEQ's rules. 

Section 2.16-Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the 
Utility must advise the complainant that he has recourse through the Commission' s complaint 
process. Pending resolution of a complaint, the Commission may require continuation or 
restoration of service. 
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SECTION 2.0-SERVICE RULES AND POLICIES (Continued) 

The Utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and the Utility regarding any bill for utility service, 
the Utility will conduct an investigation and report the results to the customer. If the dispute is not 
resolved, the Utility will inform the customer that a complaint may be filed with the Commission. 

Section 2. [7-Customer Liability 

Customer shall be liable for any damage or injury to utility-owned property shown to be caused 
by the customer. 
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SECTION 2.20-SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under 
Section 2.0. 1t must be reviewed and approved by the Commission and in compliance with the 
PUC Rules to be effective. 

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to 
time, as its company specific service rules and regulations. These rules will be kept on file at the 
Company's offices for customerinspection during regularbusiness hours. ln the event of a conflict 
between the PUC' s amended rules and the provisions ofthis tariff, the amended rules shall prevail. 
Where necessary, any conflicting provision of this tariff shall be deemed to have been superseded 
by the PUC rule in question to the degree that the Utility may conduct its lawful business in 
conformance with all requirements of said rule. 

All references in Utility's tariff, service contracts, or PUC Rules shall mean the Utility's offices at 
23449 US Hwy 59 Porter, TX 77365, Customers may apply for set-vi ce, and report service 
problems at the office. Use of the term "business office" shall refer to this office. 

All payments for utility service shall be delivered or mailed to the Utility' s business office. If the 
business office fails to receive payment pri orto the time of noticed disconnection fornon-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not 
be allowed to collect payments on customer accounts in the field. 

Payment of an account by anymeans thathasbeen dishonored andreturned bythepayor orpayee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or 
valid money order. If a customer has two returned payments within a twelve-month period, the 
customer shall be required to pay a deposit if one has not already been paid. 

ILLEGAL DISCHARGES TO SYSTEM, SERVICE DIVERSION. EQUIPMENT DAMAGE 
Pursuant to 16 TAC §24.165(o),the Utility may charge for all labor, material, equipment, and 
other costs necessary to repair to replace all equipment damaged due to service diversion or the 
discharge of wastes which the system cannot properly treat. This shall include all repair and 
cleanup costs associated with discharges of grease and oils, except as incidental waste in process 
or wash water, used in or resulting from food preparation by wastewater utility customers engaged 
in the preparation and/or processing of food for other than domestic consumption or for sale to the 
public discharged from grease traps or other grease and/or oil storage containers. The Utility may 
charge for all costs necessary to correct service diversion or unauthorized taps where there is no 
equipment damage, including incidents where service is reconnected without authority. The 
Utility may not charge any additional penalty or charge other than actual costs 

RESIDENTIAL SINGLE-FAMILY GR1NDER/ SEWAGE STATIONS 
All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide 
pressurized wastewater service shall conform to the Utility's specifications. 
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SECT[ON 2.20-SPECIFIC UTILITY SERV[CE RULES AND REGULAT[ONS 
(Contin,ied) 

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances 
necessary to provide pressurized wastewater service to a residential connection. The Utility will 
have ownership of all utility-installed grinder pumps, receiving tanks, lift stations or controls on 
the customers property, and all maintenance, repairs, and replacement will be performed by the 
Utility. Electric bills are the customer's responsibility. In some cases, the repairs may be 
performed by anyone selected by the customer and approved by the Utility, who is competent to 
perform such repairs. The Utility requires that parts and equipment meet the minimum standards 
approved by the TCEQ, to insure proper and efficient operation of the wastewater system. 

Customers are not permitted to flush materi al s that are known to clog grinder/sewage stations, as 
provided by the Utility. At premises where repeated problems are due to violations of this 
requirement, the costs of repairs required due to customer flushing such materials shall be charged 
in full to said customer. Violations of this requirement will be considered as Tampering or 
Damaging to the Sewer Service Connection and will be subject to the addi tional Damage or 
Service Diversion Penalty. 

In accordance with the requirements of Utility' s Wastewater discharge Permit, any and all repairs 
and maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premi ses 
shall be performed exclusively by the Utility. Copies ofthe Utility' s state and federal waste water 
discharge permits shall be available for public inspection and copying in the Utility's business 
office during normal business hours. 

MULTI-FAMILY AND COMMERCIAL RECEIV[NG TANK / LIFT STATIONS 
A commercial or multi-family service applicant will have the option to install the grinder pumps, 
storage tanks, controls, and other appurtenances necessary to provi de pressurized wastewater 
service to a multi-family or commercial service connection, Prior to the installation of a grinder / 
sewage station, the Utility must be given a complete listing of all materials and equipment that 
will be used, along with the storage for that development. 

In order to minimize inflow and infiltration into the collection system, the installation and materials 
must comply with standard specifications approved by the TCEQ. 

After the Utility has approved the proposed grinder / sewage station, the constructi on may begin. 
Once the work has been completed, the Utility will do an inspection of the grinder / sewage stati on 
to ensure the complete installation was as specified. 

Pri or to acceptance of an exi sting receiving tank or lift stati on that i s being used as an interceptor 
tank for primary treatment, waste water storage or pump tanks prior to di scharge into an alternative 
or conventional sewage system must be cleaned, inspected, repaired, modified, or replaced if 
necessary to minimize inflow and infiltration into the collection system. 

Existing pumps and tanks mustbe of adequate size to insure proper pumpage in the event of high 
flow or if one pump is out of service. If the existing pumps and receiving tanks or lift stations 
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SECTION 2.20-SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 
(Contin,ied) 

are of inadequate size the Utility will not accept liability for backups due to: high flows, one pump 
out of service, rainfall causing inflow or infiltration, power outages, lack of proper storage 
capacity, etc. 

Regardless of who performs the initial installation, the Utility shall hold title to and the 
responsibility to maintain and repair all equipment necessary to connect that service location to 
the Utility' s collection line. The customer shall be responsible for the monthly electric bill. 

If the collection system that discharges into the receiving tank / lift stati on has an inflow or 
infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90 
days of written notice from the Utility. If no action is taken to correct the problem within 90 days, 
the Utility may take the responsibility to make corrections at the owner's / P.O.A.'s expense. The 
Utility is not responsible for the collection system that discharges into the receiving tank / lift 
stati on. 

The owner / P.O.A. shall be responsible for the monthly electric bill. 

An adequate easement must encompass the receiving tank/lift station by a 15-foot radius and also 
a 15-foot access easement to the receiving tank / lift station site. It' this easement does not exist, 
one must be created and filed on record. 
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SECTION 3.0-EXTENSION POLICY 

Section 3.01-Standard Extension Requirements 

Line extension and construction charges: no contribution in aid of construction may be required of 
any customer except as provided for in this approved extension policy. 

The Utility is not required to extend service to any applicant outside of its certified service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with Commission rules and policies, and upon extension of the Utility's certified 
service area boundaries by the Commission. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of construction costs between the Utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning constructi on. 

The Utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with commission rules and policies, and upon extension of the Utility' s certificated 
service area boundaries by the commission. 
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SECTION 3.0-EXTENSION POLICY (Continued) 

Section 3.02-Costs Utilities and Service Applicants Shall Bear 

Within its certi fied area, the Utility will pay the cost of the first 200 feet of any water main or 
distribution line necessary to extend set-vi ce to an individual residential customer within a platted 
subdivision. 

However, ifthe residential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the Utility, the Utility may charge for 
the first 200 feet. The Utility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the Utility' s facilities in accordance with the Utility's 
approved extension policy after receiving a written request from the Utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However, if the customer places unique, non-standard service demands upon the 
system, the customer may be charged the additional cost of extending service to and throughout 
their property, including the cost of all necessary transmission and storage facilities necessary to 
meet the service demands anticipated to be created by that property. 

Unless an exception is granted by the TCEQ, the residential service applicant shall not be required 
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines. 

Excepti ons may be granted by the TCEQ if: 
• adequate service cannot be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the Utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point ofuse is located; or the residential service applicant is located outside 
the CCN service area. 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 
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SECTION 3.0-EXTENSION POLICY (Continued) 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certified area, industrial, and 
wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the Utility, such 
applicant will be required to pay all expenses incurred by the Utility in excess of the expenses that 
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

The Utility will bear the full cost of any over-sizing of wastewater mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment facilities. 

Section 3.03-Contributions in Aid of Construction 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum 
requirements. For purposes of this subsection, a developer is one who subdivides or requests more 
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be 
treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ's minimum design criteria for water production, 
treatment, pumping, storage and transmi ssion. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC § 24.163(c). When a developer wishes to extend the system to prepare 
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata 
charge for facilities which must be committed to such extension compliant with the Texas 
Commission on Environmental Quality minimum design criteria, As provided by [6 TAC 
§ 24.163(d)(4), for purposes of this section, commercial, industrial, and wholesale customers shall 
be treated as developers. 

Docket No. 53234 



Crystal Springs Water Company. lnc, Wastewater Tariff Page No, 18 
(Uli lity Name) 

SECTION 3.0-EXTENSION POLICY (Continued) 

A Utility may only charge a developer standby fees for unreoovered costs of facilities committed 
to a developer's property under the following circumstances: 

• Under a contract and only in accordance with the terms of the contract; or 
• if service is notbeing provided to a lot or lots within twoyears after installation offacilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the utilities approved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or collected until the standby fees have been approved 
by the Commission or executive director. 

• for purposes ofthis section, a manufactured housing rental community can only be charged 
standby fees under a contract or if the Utility installs the facilities necessary to provide 
individually metered service to each of the rental lots or spaces in the community. 

Section 3.04-Appealing Connection Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of 
such other regul atory authority as may have jurisdiction over the Utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the Commission or such other 
regul atory authority having jurisdiction over the Utility's rates in that portion of the Utility's 
service area in which the applicant' s property(ies) is located. 

Section 3.05-Applying for Service 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application shall be required for each 
potential service location if more than one service connection is desired by any individual 
applicant. Service application forms will be available atthe Utility's business oftice during normal 
weekday business hours. 
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SECTION 3.0-EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that atap be made. A diagram, map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is 
to be made and, if necessary, where the meter is to be installed, along the applicant' s property line 
may also be required with the tap request. The actual point of connection and meter installation 
must be readily accessible to utility personnel for inspection, servicing, and meter reading while 
being reasonably secure from damage by vehicles and mowers. lf the Utility has more than one 
main adjacent to the service applicant' s property, the tap or service connection will be made to the 
Utility's nearest service main with adequate capacity to service the applicant's full potential 
service demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of 
extending from the nearest main. lf the tap or service connection cannot be made at the applicant's 
desired location, it will be made at another location mutually acceptable to the applicant and the 
Utility. If no agreement on location can be made, the applicant may refer the matter to the 
commission for resolution. 

Section 3.06-Qualified Service Applicant 

A "qualified service applicant" is an applicant who has: (1) met all of the Utility's requirements 
for service contained in this tariff, PUC rules and/or order; (2) has made payment or made 
arrangement for payment of tap fees; (3) has provided all easements and rights-of-way required to 
provide service to the requested location: (4) delivered an executed customer service inspection 
certificate to the Utility, if applicablei and (5) has executed a customer service application for each 
location to which service is being requested. 

The Utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. The Commission service dates shall notbecome applicable until 
the service applicant has met all conditions precedent to becoming a qualified service applicant as 
defined by PUC rules. 

Section 3.07-Developer Requirements 

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service to any 
location within the developer' s property. 
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