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WATER UTILITY TARIFF
Docket No. 53234
Crystal Springs Water Company, lnc. P.G. Box 603
(Utility Name) (Business Address)
Porter, Texas 77365 (281) 354-5141
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

11373

This tariff is effective in the following counties:

Montgomery and Walker

This tariff is effective in the tfollowing cities or unincorporated towns (if any).
None

This tariff is effective in the following subdivisions or systems:

See attached list.
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The above Utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):
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Crystal Springs Water Company, Inc. Water Utility Tariff Page Na. 2
{(Utility Name)

CRYSTAL SPRINGS WATER COMPANY, INC,

LIST OF SUBDIVISIONS
SUBDIVISION NAME PWS ID COUNTY
Acom Hills 1700322 Montgomery
Afton Park Water Svstem 1700147 Montgomery
Arbor Oaks 1700322 Montzomery
Autumn Agres 1700756 Mornteomery
Bennett Woods 1700290 Montgonicny
Cedar Crossing 1700868 Montgomen
Chaparral Place 1700434 Montgomen
Chasewoaod 1700622 Mountgomery
Country West 700612 Montgomery
Cry stalwood Estates 1700322 Montgomen
Cumberland Crossing 1700612 Montgomerv
Deer Glen 1700322 Montgomen
Dcer Glen North 1700322 Monigomen
Deer Glen West 1700322 Montzomery
Deccer Ridge North 1700868 Montgomeny
Emerald Forest 1700322 Montgomery
Emcrald Woods 2360044 Walker
Forest Trace 1700869 Montgomen
FM 14835 LTD 1700380 Montgomery
Lake Creck Falls 1700719 Montgomoeny
Lake Louise 1700184 Montgomery
Liberty Estatcs 1700879 Montgomaen
Litliput Farms 1700331 Montgomerny
Live Oak Estates 1700198 Montgomery
Meadow Glen 1700869 Montgomery
Monterrey Oaks 1700879 Montgomery
Qak Grove 1700322 Montzomery
Qak Grove South 1700322 Montgomers
Oak Tree Subdivision F 700693 Monteomery
0Oak Creek Scction IT 1700432 Montgomeny
Pinewood Village 1700290 Montgomery
Ponderosa Pines 1700868 Montgomery
Ranch Estatcs 1700322 Montgomen
Rolling Hill Qaks 1700038 Montzomery,
The Oaks 1700626 Montgomers
Timberland Estates 1700612 Monteomery
Tower Woods 1700289 Montoomery
Tower Glen 1700433 Moatgomen
Tower Glen North 1700433 Montzemery
Western Hill 1700628 Montgomery
Whispering Pincs 1700066 Montgomeny
White Oak Hills 1700613 Montoomery
Winchester Place 17004066 Montgomeny
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Crystal Springs Water Company, Inc.
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Water Utility Tarift Page No. 3

Woodland Forest Estates

1 7066

Montzomery

Woodridge Estatcs

1700075

Montgomcry

Duocket No. 3323
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Crystal Springs Water Company, lnc. Water Utihity Tarift Page No. 4
(Utility Namg)

SECTION 1.0—RATE SCHEDULE

Section 1.0]—Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" $46.24 (Includes O gallons) $3.29 per 1,000 gallons
3/4" $46.24

" $115 60

112" $231.18

2" $369 89

3" $693 .55

4t $1.155.91

6" $2.311.82

8" $3.698 91

10" $5.317.19

12" $9.940.83

Lone Star Ground Water Congervation District (LGCD) (Montgemery County)

An additional charge of $0.06 per 1,000 gallons of water usage will be added to the gallonage charge for
the following subdivisions: Afton Park Water System. Autunmn Acres. Chaparral Place. Deer Ridge, FM
1485 LTD. Lake Creek Falls Lake Louise. Oak Springs, OGak Creek Section I, The Qaks. Tower Woods
Tower Glen, Tower Glen North, Tower Brook. White Oak Hills. Winchester Place. Woodndge Estates,

Acorn Hills. Arbor Qaks. B s/Pickering. Bennett Woods, Chascwood, Circle Oaks. Country West.
Crvstalwood Estates. Deer Glen, Deer Glen North. Deer Glen West. Emerald Forest 3 Acre Tracts. Live

Oak Estatcs, Oak Grove. Oak Grove South. Oak Tree Subdivision. Oid Houston Acres. M & T. P/C
Ranchettes. Pinewood Village. Ranch Estatcs. Rolling Hill Gaks, Timberland Estates. V Woods, Western

Hill. Whispering Pines. Woodland Forest Estates Forest Trace. Lilliput Farms. Ponderosa Pines and
Montcrrev Oaks.

Bluebonnet Ground Water Conservation District (BGCD) (Walker County)
An additional charge of $0.035 per 1 006 zallons of water usage will be added to the gallonage charge for
Emcrald Woods subdivision only .

Surcharge for Rate-Case Expense (Docket No. 53234)

Ta be collected from all customers subject to Commission Docket No. 33234, It will be collected through
amonthly surcharge of $0.78 per water meter equivalent and $0.79 per wastewater cquivalent . The monthls
surcharge shall cease when $290.000 has been recovered in tofal from both Crvstal Sprines’ water and
wastewater customers or within 48§-months. whichever comes first.

FORM OF PAYMENT: The Utility will accept the following forms of payment:
Cash Check X, Money Order X, Credit Card X, Other (specify) online and wire transter
when available

PUSLIC UTAITY COMMISSION OF TEXAS
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Crystal Sprngs Water Company, Inc. Water Utility Tanff Page No. 5
(Utility Namw)

REGULATORY ASSESSMENT . e, 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TO REMIT TO THE TCEQ,

SECTION 1.0—RATE SCHEDULE (Continued)

Section 1.02—Miscellaneous Fees

TAT FEE COVERS THE UTTLITY'8S COSTS FOR MATERIALS AND TABOR TO TNSTALL A STANDARD
RUSIDENTIAL 587 or 34" MUTER, AN ADDIITONAL IEL L COVER UNIQUL COSTS IS PERMIEETLD 1Y
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) ..ottt ittt ettt ee ettt et a e e Actual Cost
FOR EXAMPLE. A ROATY BORF FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTTAT. AREAS

TAP FEE (LAMe MEIET] .. o e e e e e e, Actual Cost
TAPFFRE IS THE UTTTLITY'S ACTUATL COST FOR MATERIAT.S AND ILABOR FOR METER SIZE INSTATLED.

METER RELOCATIONFEE ... ..o Actual Relocation Cost. Not to Exceed Tap Fee
TLUS FLEEMAY BLE CIHLARGED 11 A CUSTOMUER REQULSTS THAT AN XIS TING METER BE RELOCATLED

METER TEST FEE .o e ere e oaraiet ottt ettt es et es e e e e, $25.00
TIOS Ll WINCLH SIIOULD RELFLECT TIHE ULILTTY'S COST MAY BL CLHARGLD II" A CUSIOMLR
REQUESTS A SECOND METER TEST WITHIN A TWO-YFAR PERIOD AND THE TEST TNDICATES THAT
THE METER TS RECORDING ACCTURATELY THE FEE MAY NOT EXCFED §235.

RECONNECTION FEE
THE RECONNLEC L FEE MUST BE PAIL BEFORL SERVICE CAN BE RESTORLD 1O A CUSTOMER WO 1LAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS ILISTED UNDER SECTION
20 OF THIS TARTFFY:

a) Non pavment of bill {(Maximum $23.00) ... $25.00
b) Customer's request that scrvice be disconnected ... $50.00
TRA N SFER FEE .. oo e e e e e e e e, p5{).00

THE TRANSLER FEE WILL DL CHARGLED FOR CIIANGING AN ACCOUNT NAML AL THLE SAML SERVICL
LOCATION WHEN THE SERVICE T8 NOT DISCONNECTFED

LATE CHARGE ... et e 10% of delinguent bill
PUC RULES ALLOW A ONE-TTME PENATLTY TO BE CHARGFED ON DELINQUENT BITLS A LATE
CHARGLE MAY NOT BLAFPLIPD TO ANY BALANCL TO WILCIHTTIE PENAT 1Y WAS APPLIED IN A
PREVIOUS BITLLTNG

RETURNED CHECK CHARGE ... .. ... i i $335.00
RETURNED CHECK CHARGFS MUST BF BASED ON THE UTTLITY'S DOCUMENTABLF. COST.

SERVICE CALL FEES
FOR CALLS RELATED TGO ISSTTES ON THE CUSTOMER'S SIDE OF THE METER

PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED
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Crystal Springs Water Company, Inc. Water Utility Tanff Page No. 6
(Ulility Namge)

a) Durnng Business HOUIS ...ttt e $30.00
by After Business HoUrS ... o oo e e e $100.00
CUSTOMER DEPOSIT RESIDENTIAL (Maxamum $30) ... e $£30.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... 1/16TH OF ESTIMATED ANNUAL BI.L

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHFN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE T¢) CTUISTOMERS, THE UTILITY MAY
INCRLASLE RAILS 1O RECOVLER INCREASLD COS1S FOR INSPECTION ILLS AND WATLR 1LSTING, [16
TAC 24 25X 2XGY]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER T(O SFCTION 3 0--FXTENSION POLICY FOR TERMS. CONDITIONS. AND CHARGFS WHEN NEW
CONSTRUCTION I8 NLCLSSARY 1O PROVIDL SERVICL:.

SECTION 1.0—RATE SCHEDULE (Continued)

PURCHASED WATER/UNDERGROUND WATER DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any wholesale water supplier or underground water district having jurisdiction
over the Utility shall be passed through as an adjustment to the water gallonage charge according to the
formula:

AG = G + B, where:

AG = adjusted gallonage charge, rounded to the nearcst one cent
G = approved per 1,000 gallon gallonage charge

B = change in district foe {per 1,000 gallons)

To implement or modify the Purchased Water/Underground Water District Fec. the Utility muost comply
with all notice and other requirements of 16 TAC § 24 253(b)(2NC).

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Crystal Springs Water Company,_Inc. Water Utility Tanff Page No. 7
(Utiliy Namg)

SECTION 2.0—SERVICE RULES AND POLICIES

The Utility will have the most current Public Unlitv Commission of Tevas {PUC or Commisston) Chapter
24 Rules relating to Watcer and Wastewater Utiliny regulations. available at its office for reference purposcs.
The Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost. The
latcst Rules or Commission-approved changes to the Rules supersede any rulcs or requircments in this
tanff,

Section 2.01—Application for Water Service

All applications for service will be made on the Utility's standard application or contract form (attached in
the Appendix to this tariff). will be signed by the applicant. any required fees {deposits, reconncet. tap.
gxtension fees, etc. as applicable) will be paid and easements, if required. will be granted betore service Is
provided by the Utility . A scparafe application or contract will be made for cach serviee location.

Section 2.02—Refusal of Service

The Utilits may decline to serve an apphicant until the applicant has complied with the regulations of the
regulatory agencics (state and municipal regulations) and for the reasons cutlined in the PUC Rules. o the
event that the Utility refuses to serve an applicant, the Utilits' will inform the applicant in writing ot the
basis of its refusal. The Utility is also required to inform the applicant that a complaint may be filed with
the Commission,

Section 2.03—Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot eslablish credit to the satisfaction of the Utlity . the applicant may be
required to pav a deposit as provided for in Section 1.02 - Miscellaneous Fees of this taniff. The Utidity will
keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 63 vears of age or older may not be required to pay deposits unless the applicant has
an autstanding account balance with the Utility or another water or sewer utility which accrued within the
last two vears.

Nonresidential applicants who cannot cstablish credit to the satistaction of the Utility may be required to
makc a deposit that does not execed an amount equivalent to onc-sixth of the cstimated annwal billomgs.

PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED
Docket No. 53234

Qo

DEC 14203 § 53734
E
T

037



Crystal Springs Water Company, Inc. Water Utility Tariff Page No. 8
(Utiliiy Name)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Refund of deposit—If scrvice is not connected, or after disconnection of service, the Utility will promptly
refund the customer's deposit plus accrued interest or the balance. if any. in excess of the unpaid bills for
scrviec fumished. The Utility may refund the deposit at anv time prior to termination of Utility serviee but
must refund the deposit plus interest for any residential customer who has paid 18 consccutive billings
without being delinguent.

(B) Tap or Recannect Fees
A new customer requesting service at a location where service has not previously been provided must pay

a tap fec as provided in Section 1. A customer requesting scrvice where service has previously been
provided must pay a reconnccet fee as provided in Scction 1. Any applicant or existing customer required to
pay for anv costs not specifically set forth in the rate schedule pages of this tanft shall be given a written
cxplanation of such costs prior to request for pavment and/or commencement of construction, If the
applicant or existing customer does not believe that these costs are reasonable or necessary, the applicant
or existing customer shall be informed of their right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the Utility's rates in that portion of the Utility's service arca in which the
applicant's or existing customer's property(ies) i1s located.

Fces in addition to the rcgular tap fec mav be charged if listed specifically in Scetion 1 to caver unique
costs not nommally incurred as permitted by 16 TAC § 24 86(a)(1)(C). For example, a road bore for
customcrs outside a subdivision or residential arca could be considered a unique cost.

(C) Easement Requirement

Where recorded public utility casements on the scrvice applicant’s property do not exist or public road
right-of-way cascments arc not available to access the applicant’s property, the Utility may require the
applicant to provide it with a permanent recorded public utility easement on and across the applicant's real
property sufficient to provide serviee to thar apphicant. Such casement(s) shall not be used for the
construction of production, storage, transmission or pressurc factlitics unless they are needed for adequate
scrvice to that applicant.

PLUBLIC UTILITY COMMISSION OF TEXAS
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Crysial Sponegs Water Company, Inc. Water Utility Tariff Page No. 9
(Utlity Namg)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Scetion 2.04—Utilits, Responsc to Applications for Scrvice

After the applicant has met all the requircments, conditions and regulations for seeviee, the Utility will
install tap. meter and utility cut-oft valve and/or take all necessary actions to inttiate service. The Utility
will serve cach qualificd applicant for service within 5 working day s unless line extensions or new facilitics
arc rcquircd. If construction 1s required to fill the order and 1f 1t eannot be comploted within 30 days, the
Utility will provide the applicant with a written explanation of the construction required and an expected
datec of scrvice,

Exccpt for good causc where serviee has previously been provided, serviee will be reconnceted within one
working day aftcr the applicant has met the requircments for reconnection,

Scetion 2.05—Customer Responsibilits

The customer will be responsible for furnishing and laying the necessary customer serviee pipe from the
meter location to the place of consumption. Customers will not be allowed to use the Unlit's cotoff valve
on the Utility's side of the meter.

Existing customers may install cuteff valves on their side ot the meter and are encovraged to do so. All new
customers may be required to install and maintain a cutoff valve on their side of the meter.

No dircet comnection between a public water supply svstem and anv potential sourec of contamination or
between a public water supplyv system and a private water source (ex. private well) will be aliowed. A
customer shall not connect, or allow any other person or party to connect, onto any water hnes on his
premises.

Section 2.06—Customer Service Inspections

Applicants for new scrvice conncctions or facilitics which have undergonc extensive plumbing
modifications arc required to fumish the Utility a completed customer scrviee inspection certificate. The
mspection certificate shall certify that the cstablishment is in compliance with the Texas Comimission on
Environmental Quality (TCE(}) Rules and Regulations for Public Water Svstems, Scction 290.46(7). The
Utility is not rcquired to perform these mspections for the applicant/customer, but will assist the
applicant/customer in locating and obtaining the scrvices of a certificd mspector,

PUBLIC UTILITY COMMISSION Of TEXAS |
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Crystal Springs Water Company, Inc. Water Utility Tantf Page No. 10
fUnlity Name)

SECTION 2,0—SERVICE RULES AND POLICIES (Continued)

Scetion 2 07—Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamunation hazard exists unless the public water facilities are protected from contamination by either an
approved air gap, backflow prevention assembly | or other approved device. The tvpe of device or backflow
prevention assembly required shall be determined by the specific potential hazard identificd in Tide 360
Texas Administrative Code (TAC) ¢29047{1) Appendix [, Assessment of Hazards and Selection of
Asgzemblics of the TCEQ Rules and Regulations for Public Water Sy stems.

The usc of a backflow prevention assembly at the service conneetion shall be considered as additional
backflow protection and shall not negate the use of backflow protection on internal hazards as outlined and
cnforced by local plumbmg codes. When a customer seryviee mspection cerfificate indicates that an adequate
intcrmal cross-connection control program is in cffect, backflow protecton at the water scrvice entrance or
meter 1§ not required.

At any residence or establishment where it has been determined by a customer service inspeetion. that there
15 no actual gr potential contamination hazard., as referenced in 30 TAC § 290 47(i) Appendix I, Assessment
of Hazards and Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.
then a backflow prevention assembly or device is not required. Qutside hose bibs do require, at a minomum.
the installation and maintenance of a working atmospheric vacuum breaker,

All backtlow prevention assemblies or devices shall be tested upon installation by a TCEQ certified
backflow prevention asscmbly tester and certified to be operating within speeifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must also be tested
and ccrtificd to be opcrating within specifications at lcast annually by a certified backflow prevention
assembly fester,

If the Unlity determines that a backflow prevention assembly or device is required, the Utility will provide
the customer or apphicant with a list of TCEQ certificd backflow prevention assembly testers The customer
will be responsible for tie cost of installation and testing, 1f any . of backflow prevention assembly or device,
The customer should contact several qualified installers to compare prices before installation. The customer
must payv for anv required maintcnance and annual testing and must furnish 2 copy of the test results
demeonstrating that the asscmbly 13 functioning properly to the Utility withm 30 davs after the anniversary
date of the installation unless a different date is agreed upon.

PUBLIC UTILITY COMMISSION OF TEXAS
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Crystal Springs Water Company, Inc. Water Utility Tanft Page No. |)
(Utility Namg)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Scetion 2.08—Access to Cusfomer’s Premiscs

The Utility will have the right of access to the customer's premises at all reasonable times for the purposc
of wnstalling, testing, inspecting or repairing water mains or other equipment used 1n connection with its
provision of watcr scrvice, or for the purposc of renioving its property and disconnccting lincs, and for 2l)
other purposcs nccessary to the operation of the utility sy stem including inspecting the customer's plumbing
for code. plumbing or tartff violations. The customer shall allow the Utility and its personne! access to the
customer's property to conduct any water quality tests or imspections required by law Unless ncecgsary to
respond to cquipment failure, leak or other condition creating an immediate threat to public health and
safetv or the continued provision of adequate utility service to others, such entry upon the customer's
property shall be during normal business hours and the utility personncl will attempt to notify the customer
that thev will be working on the customer’s property. The customer may require any utility representative.
emplovee, contractor, or agent seeking to make such entry identifs themselves, thelr affiliation with the
Utility, and the purposc of their catry

All customers or service applicants shall provide access to meters and utility cutott valves at all times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to

protect and preserve the integrty of the public drinking water supply.

Section 2.(09—Meter Requirements. Readings. and Testing

One meter is required for each residential, commercial, or industral connection. All water sold by the
Utility will be billed bascd on meter measurcments. The Unlity will provide, install, own and maintain
meters to measure amounts of water consumed by its customers.

Mecters will be read at monthly intervals and as ncarly as possible on the corresponding day of cach monthly
meter reading period unless otherwise authorized by the Commassion,
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Crystal Springs Water Company, Inc. Water Utility Tariff Page No 12
{Utility Name)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Meter tests. The Utilty wiil. upon the request of a customer, and, if the customer so desires. in his or her
prcsence or in that of his or her authorized representative. make without charge a test of the accuracy of the
customer's meter. It the customer asks to observe the test. the test will be made during the Utihty's normal
working hours at a time convenient to the customer. Whenever possible. the test will be made on the
customer's premises. but may . at the Utility's discretion, be made at the Utiliny 's testing facilicy. If withm a
peried of two vears the customer requests a new test. the Utility will make the test, but it the meter is found
to be within the accuracy standards established by the Amencan Watcr Works Association. the Utility will
charge the customer a fee which reflects the cost to test the meter up to o maxamum $25 for a residential
customer. Following the completion of anv requested test, the Utility will promptly advise the customer of
the date of removal of the metee, the date of the test. the result of the test, and who made the test.

Section 2. 10—8Billinp

(A) Regular Billing
Bills from the Uality will be maled monthly unless otherwisce authorized by the Commission. The duc date

of lls for utility service will be at least sixteen (16) davs from the date ot issuance. The postmark on the
bill or, 1f there 18 no postmark on the bill, the recorded date of maitling by the Utility wll constituts proot
of the date of issuancc. Pavment for utility serviee is delinquent if full payment, including late fecs and the
regulatory assessment. 18 not received at the Utihity or the Utllin's authorized payvment ageney by 3:00 p.m.
on the due date. If the due date falls on a holiday or weekend. the due date tor pavment purposes will be
the next workday after the due date.

(B) Late Fees

A latc penalty of 10.0% will be charged on bills reecived after the due date. The penalty on delmquent bulls
will not b applicd to amy balance to which the penalty was applied in a previous billing. The Utility must
maintain a record of the date of mailing to charge the late penalty.

(C) Information on Bill

Each bill will provide all information required by the PUC Rules. For each of the svstems it operares, the
Utility will maintain and note on the monthly bill a tocal or toll-free telephone number {or numbers) to
which customers can direct questions about their utility scrvice.

PUBLIC UTILITY COMMISSION OF TEXAS
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Crystat Springs Water Company, Inc. Water Utility Tartf Page No 13
(Utilily Namge)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)
(D} Prorated Bills
If scrvice 1s interrupted or scriously impaired for 24 consccutive hours or morc, the Utility will prorate the

monthly base bill in proportion to the time service was not available to reflect this loss of service.

Scetion 2.11—Payvments

All pavments for utility scrviec shall be delivered or mailed to the Utilaby's business office. If the business
office tails to receive payvment prior to the ime of noticed disconnection tor non-payment of a delinquent
account, scrvice will be termmated as scheduled. Utility service crews shall not be allowed o colleet
pavments on customer accounts in the tield.

Payment of an account by anv means that has been dishonored and returned by the pavor or pavee's bank,
shall be deemed to be delinguent. All returned pay ments must be redecmed with cash or valid money order.
If a customet has two retumed pay ments within a twelve month period, the customer shall be required to
pay a deposit if onc has not already been paid.

Scetion 2.12—Scerviee Disconnection

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the termination
notice. The termination date must be at least 10 davs atter the notice (s mailed or hand deliverad.

The Utility 1s encouraged to offer a deferred pavment plan to a customer who cannot pav an ocutstanding
bilt in full and is willing to pay the balance in reasonable installments, However, a customer's utility service
may be disconnected if a bill has not been paid or a deferred pavment agreement cntered into within 26
davs from the date of 1ssuance of a bill and (f proper notice of termination has been given.

Notice of termination must be a scparate mailing or hand delivery m accordance with the PUC Rules

(B) Without Noticc
Utility service may also be disconnected swithout notice for reasons as described in the PUC Rules,

PUBLIC UTILFTY COMMISSION OF TEXAS
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Crystal Springs Water Company. Inc. Water Utility Tanitf Page No. 14
(Utiliy Namg)

SECTION 2.0—SERVICE RULES AND POLICIES {(Continued)

Scetion 2.13—Reconncetion of Scryvice

Utility personnel must be available during normal business hours to accept pavments on the day service is
disconnected and the following dav unless service was disconnected at the customer's request or due to a
hazardous condition.

Scrvice will be reconnected within 36 hours after the past duc bill, reconncct fees and any other outstanding
charges are paid or the conditions which caused service to be disconnected are corrected.

Scetion 2.1d—Screvice Interruptions

The Utility will make all reasonable cfforts to prevent mterruptions of scevice. If interruptions oceur, the
Utility will re-establish service within the shortest possible time. Except for momentary interruptions due
to automatic cquipment operations. the Utdity will keep a compicte record of all interruptions. both
cmergency and scheduled and will notify the Comumission i writing of any service mterruptions aftecting
the entire svstem or anv major division of the svstem Jasting more than four hours. The notice will explain
the causc of the interruptions.

Section 2 153—Quality of Service

The Utility will plan. furnish, and maintain production, treatment, storage, transmission. and distribution
facilitics of sufficicut size and capacity to provide a continucus and adequate supply of water for all
reasonable consumer uses. Unless otherwise authorized by the TCEQ, the Utilits will maintain facilities as
desenibed in the TCEQ Rules and Regulations for Public Water Systems

Section 2. 16—Cuslomer Complaints and Disputes

It a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable
mvestigation and advise the complainant of the results, Service will not be disconnected pending
completion of the mnvestigation. If the complainant is dissatisfied with the Utilitv's response, the Utility
must advise the complainant that he has recourse through cither the TCEQ or PUC complaint process.
depending on the nature of the complaint Pending resolution of a complaint, the Commission may require
continuation or rcstoration ot scrviec.

TEXAS
LITY COMMISSION OF
PUBLIC UTILITY GO en

=

Docket No., 53234

0
OEC 147200 &E’ 53234
:



Crystal Springs Water Company, Inc. Water Utility Tariff Page No. |5
(Utility Namc)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

The Utility will maintain a record of ail complaints which shows the name and address of the complainant,
the date and naturc of the complaint and the adjustment or disposition thereof, for a period of two ycars
after the final settlement of the complaint.

In the event of a dispute between a customer and the Utility regarding any bill for utility scrvicc. the Utility
will conduct an mvestigation and report the results to the customer. If the dispute is not resolved, the Utility
will inform the customer that a complaint may be filed with the commission.

Scetion 2.17—Customer Liabjlity

Customer shall be liable for any damage or injury to utility -owned property shown to be cawscd by the
Custonicr.

Docket No, 53234



Crystal Springs Water Company,_Inc, Water Utility Tariff Page No 16
(Utility Namg)

SECTION 3.0—EXTENSION POLICY

Scetion 3.01—Standard Extension Reguircments

Linc extension and construction charges™ No contribugon in aid of construction may be required of any
customer except as provided for in this approved extension policy.

The Utdsty 1s net required to extend service ta any applicant cutside of its certified service arca and will
onlv do so under terms and conditions mutually agrecable to the Utility and the applicant, in compliance
with PUC rules and policies, and upon extension of the Utithtyv's certified service area boundaries by the
PUC.

The applicant for service will be given an itemized statement of the costs, options such as rchates to the
customer. sharing of construction costs between the Utility and the customer. or sharing of costs between
the customer and other applicants prior to beginning construction,

The Utility 1s not required to extend service to any apphicant outside of its certificated scrvice arca and will
only do so under terms and conditions mutually agreeable to the Utility and the applicant. in comphance
with PUC rules and policics, and upon extension of the Utility's certificated service arca boundarics by the
PUC.

Scetion 3.02—Costs Utilitics and Scrvice Applicants Shall Bear

Within 1ts certificd arca. the Utility will pav the cost of the first 200 foet of any water main or distniburion,
line necessary to extend service to an individual residential customer within a platted subdivision,

However. if the residential customer requesting service purchased the property after the developer was
notificd in writing of the nced to provide facilities to the Utility, the Utility may chatge for the first 200
feet The Utilitv must also be able to document that the developer of the subdivision refused to provide
facilitics compatible with the Utility 's facilitics in acecrdance with the Uanlity's approved cxtension policy
after receiving a wreitten request from the Utility,

Q
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Crystal Springs Water Company, Inc, Water Utility Tariff Page No. |7
{Uility Name)

SECTION 3.0—EXTENSION POLICY (Continued)

Residential customers will be charged the equivalent of the costs of extending service to their property from
the nearest transmission or distribution line even if that line docs not have adequate capacity fo serve the
customer. However, if the customer places unique, non-standard service demands upon the svstem, the
customer may be charged the additional cost of cxtending scrvice to and throughout their property.
including the cost of all nccessan transmission and storage facilitics neecssany to mect the scrvice demands
anticipated to be created by that property.

Unlcss an cxception is granted by the TCEQ. the residential service applicant shall not be required to pay
for costs of main extensions greater than 2" m diamcter for water distribution and pressurc wastewater
collcetion lines and 6" in diameter for gravity wastewater lines.

Exccptions mas be granted by the TCEQ if:

+ adcquate service cannot be provided to the applicant using the maximum line sizes listed duc to
distanee or clevation. in which casc, it shall be the Utility's burden to justify that a larger diameter
pipe is required for adequate service:

s orlarger minimum line sizes are required under subdivision platting requirements or building codes
of municipalitics within whosc corporate limits or cxtraterritorial jurisdiction the point of usc is
located: or the residential service applicant is located outside the CON service area.

If an cxception 1s granted by the TCEQ. the Utility shall cstablish a proportional cost plan for the specific
extension or a rebate plan which may be imited to seven vears to return the portion of the applicant's costs
for oversizing as new customers are added to ensure that future applicants for service on the line pay at
least as much as the initial service applicant.

For puiposes of determimng the costs that service applicants shall pay, commercial customers with service
demands greater than residential customer demands in the certificd arca, industrial. and wholcsale
customers shall be treated as devclopers. A service applicant rcquesting a one inch meter for a lawn
sprinkler svstem to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard scrvice provided by the Uality . such applicant will
be required to pay all expenscs incurrced by the Utilits in excess of the cxpenses that would be incurred in
providing the standard service and connection bevond 200 feet and throughout his property including the
cost of all necessany transmission facilitics.

Docket No, 83234
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Crystal Springs Water Company, Inc. Water Utility Tanff Page No. 18
(Utitity Name)

SECTION 3,0—EXTENSION POLICY (Continued)

The Utility will bear the tull cost of any over-sizing of water mains necessary 1o serve other customers in
the immediate arca. The mdividual residential customer shall not be charged for any additional production,
storage. or treatment facilitics. Contributions in aid of construction may not be required of individual
residential customers for production. storage, trecatment or transmission facilitics uniess otherwise approved
by the Commission under this specific extension policy.

Section 3.03—Contributions in Aid of Construction

Dcvelopers may be required to provide contributions in aid of construction in amounts sufficicnt to furnish
the development with all facilitics necessary to provide for reasonable local demand requirements and to
comply with TCEQ minimum design criteria for facilities used in the production, transmission, pumping,
or treatment of water or TCEQ minimum requirements. For purposes of this subscction. a developer is one
who subdivides or requests more than two meters on a picee of property. Commercial, industnial, and
wholcsalc customers will be treated as developers.

Am applicant who places uniquc or non-standard scrvice demands on the system may be required to
provide contributions in aid of construction for the actuat costs of any additional facilities required to
maintain compliance with the TCEQ minimum design criteria for water production. treatment, pumping,
storage and transmission.

Any service extension to a subdivision {recorded or unrecorded) may be subject to the provisions and
restrictions of 16 TAC § 24.163(c). When a developer wishes to extend the svstem to prepare to service
multiple new connections, the charge shall be the cost of such extension. plus a pro-rata charge for facilitics
which must be committed to such extension compliant with the TCEQ minimum design critena. As
provided by 16 TAC § 24 .163(d)(4). for purposcs of this scction, commercial, mdustrial, and wholesale
customers shall be treated as developers.

A utilits may onlv charge a developer standby fees for unrccovered costs of facilitics committed to a
developer's property under the following circumstances:
«  Under a contract and only in accordance with the terms of the contract: or
e if service is not being provided to a lot or lots within two ycars after installation of facilitics
necessary to provide scrvice to the lots has been completed and if the standby fecs are included on
the utilitics approved tariff atter a rate change application has been filed. The fees cannot be billed
to the developer or colleeted until the standby fees have been approved by the Commission or
cxceutive director.
for purposes of this section. a manufactured housing rental community can only be charoed standby
fecs undcer a contract or if the Utility installs the facilitics ncecssan to pravide individually metered
service to each of the rental lots or spaces in the community.

[v)
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Crystal Springs Water Company, Inc. Water Utility Tariff Page No. (9
{(Utliy Naie)

SECTION 3.0—EXTENSION POLICY (Continued)

Scetion 3 04—Appcaling Conncction Costs

The imposition of additional cxtension costs or charges as provided by Scctions 3.0 - Extension Policy of
this tariff shall be subject to appeal as provided in this tarift, PUC rules. or the miles of such other regulatory
authoritv as may have junsdiction over the Utility's rates and sorvices. Any applicant roquired to pay for
any costs not specifically set forth i the rate schedule pages of this tanff shall be given a written explanation
of such costs prior to pavment and/or commencement of construction. If the apphcant does not believe that
thesc costs arce reasonable or necessars . the applicant shall be informed of the night to appeal such costs to
the PUC or such other regulatory authority having jurisdiction over the Utility's tates in that portion of the
Utility's scrvice arca in which the applicant's property (1c8) 18 located.

Scction 3.05—Applving for Serviee

The Utility will provide a wrntten service application form to the apphcant for cach roquest for scrvice
received by the Utility's business offices. A separate application shall be required tor each potental service
location if more than one scrviee connection is desired by any individual applicant. Scrvice application
forms will be available at the Utilitv's business office during normal weekday business hours

Service applications will be seat by prepard first class United States mail to the address provided by the
applicant upon request. Completed applications should be returncd by hand deliveny in casc there ate
guestions which might delay fulfiliing the service request. Completed sernvice applications may be
submitted by mail if hand delivery is not passible.

Where a ncw tap or service conncetion 18 required. the service applicant shall be required to submit & written
service application and request that a tap be made. A diagram, map. plat, or wintten metes and bounds
deseription of preciscly where the applicant desires cach tap or scrvice commcetion 18 to be made and, if
necessary, where the meter 1s to be wstalled, along the applicant's property line may also be required with
the tap request. The actual pomt of connection and meter installation must be readily acecssible to utility
personnel for mspection, servicing, and meter reading while being reasonably sceure from damage by
vehicles and mowers. If the Utility hag more than otie main adjacent to the service apphecant's property, the
tap or service connection will be made to the Utility’s nearest service main with adequate capacity to service
the applicant’s full potential serviec demand. Beyond the mitial 200 feet, the customer shall bear only the
cquivalent cost of extending from the nearest main, If the tap or scrvice connection cannot be made at the
applicant's desired location, it will be made at another location mutually acceptable to the applicant and the
Utilitv. If no agrcement on location can be made. the applicant may refer the matter to the PUC for
resolution,
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Crystal Springs Water Company, Inc. Water Utility Tanff Page No. 20
(Utilits Name)

SECTION 3.0—EXTENSION POLICY (Continued)

Scetion 3.06—0ualificd Scervice Applicant

A “qualificd scryvice applicant™ is an applicant who has: (1) met al} of the Utlity's requircments for service
contained in this tanff. PUC rules and/or PUC order, (2) has made payment or made arrangement tor
pavment of tap fees. (3) has provided all casements and nghts-of-way required to provide scrvice to the
requested location, (4) delivered an exceuted customer serviee inspection certificate to the Uality. iof
applicable. and (3) has executed a customer service application for each location to which service is being
requested

The Utility shall serve cach qualificd service applicant withmn 1ts certificd service arca as soon as practical
after receiving a completed service application All service requests will be fulfilled within the time linuts
prescribed by PUC rules once the applicant has met all conditions precedent to achicving “qualificd service
applicant™ status. If a scrvice request cannot be fulfilled within the required period. the applicant shall be
notified in writing of the delav, its cause and the anticipated date that service will be available. The PUC
scrvice dates shall not become applicable until the service applicant has met alt conditions preeedent to
becoming a qualified service applicant as defined by PUC rules.

Scetion 3.07—Developer Requirements

As a condition of scrvice to a new subdiviston, the Utility shall require a developer (as defined by PUC
mle) to provide permanent recorded public utility casements as a condition of service to any location within
the developer's property
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APPENDIX A—DROUGHT CONTINGENCY PLAN

This page incorporates by reference the Utility’s Drought Contingency Plan as approved and periodicaily
amended by the Texas Commission on Environmental Quality
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APPENDIX B—APPLICATION FOR SERVICE

{Utility Must Attach Blank Copy)
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 1
(Utility Name)

WASTEWATER UTILITY TARIFF
Docket Number: 53842

Crystal Springs Water Company, Inc. P.O. Box 603
(Utility Name) (Business Address)
Porter; Texas 77365 (281} 354-5141
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

20906

This tariff is effective in the following county:

Montgomery

This tariff is effective in the following cities or unincorporated towns (if any):
None

This tariff is effective in the following subdivisions or systems:

Lilliput Farms: WQ0015298001: Forest Trace Subdivision: WQ0015261001:
Ponderosa Pines: WQ0015349001;

Timberland Estates/1imberland North: WQ001408100L

White Rock: WQ0016005001

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 -  RATESCHEDULE ......c.oviiriionieie a0 2
SECTION 2.0 - SERVICE RULES AND POLICIES™. ... 5
SECTION 3.0 -- EXTENSION POLICY ...t nnnn 1

TILITY COMMISSION OF TEXAS
PURLICY APPROVED
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Crystal Springs Water Company. Inc. Wastewater Tariff Page No. 2

(Utility Name)

SECTION 1.0—RATE SCHEDULE

Section 1.0]1—Rates

RATES Effective June 1, 2023 (Phase 1 of 3)

Meter size Monthly minimum rate Gallonage Charge
5/8" or 3/4" $42.27

1" $105.67

112" $211.33

2" $338.12

3" $633.98 $3.04 per 1,000 gallons
4" $1,056.63

6" $2,113.26

g" $3,381.22

10" $4,860.51

12" $9,087.03

RATES Effective June 1, 2024 (Phase 2 of 3)

Meter size Monthly minimum rate Gallonage Charge
5/8" or 3/4" $48.40

1" $121.00

1 1/2" $241.99

2" $387.18

3" $725.97 $3.04 per 1,000 gallons
4" $1,209.95

6" $2,419.89

8" $3,871.83

10" $5,565.76

12" $10,405.55

RATES Effective June 1, 2025 (Phase 3 of 3)

Meter size Monthly minimum rate Gallonage Charge
5/8" or 3/4" $54.53

1" $136.34

11/2" $272.65

2" $436.24

3" $817.96 $3.04 per 1,000 gallons
4" $1,363.26

6" $2,726.53

8" $4,362.44

10" $6,271.01

12" $11,724.06

Docket No. 53842
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Crystal Springs Water Company, [nc. Wastewater Taritf Page No. 3
(Utility Name)

SECTION 1.0—RATE SCHEDULE (Continued)

Residential wastewater service will be billed year round using that service connection’s average
winter water consumption during December, January and Febrary. Single family residential
service connections without a historic average will have an imputed average of 4,000 gallons until
they have established an average. Multi-family residential service connections without a historic
winter average will have an imputed average of 4,000 gallons per residential unit until they have
established an average.

Non-residential service connections will be billed on actual monthly water consumption without
the use of winter averaging.

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash . Check X, Money Order X, Credit Card X, Other (specify) online or wire transfer
when available

REGULATORY ASSESSMENT ..o iriervnicinresncaseesmvnnnrenvrenesssesvareerneess 1070
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TG REMIT TO THE TCEQ.

Section 1,02—Miscellancous Fees

17N S S $1200.00
TAP FEE COVERS THE UTILITY’S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS
PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (Large Connection Tap) ....ocoovoiiiioiricii e is i Actual Cost
TAP FEE I8 THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE
INSTALLED.

RECONNECTION FEE;

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS
LISTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Maximurm $25.00)..c....cccccorviinicvrnc e 52500
b) Customer’s request that service be disconnected ..., $50.00
TRANSFER FEE ... i ittt e s s bae e nma e s 2 mnsee s o s maee s smneeens $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE I8 NOT DISCONNECTED.

RUBLIB UTILITY COMMISSION OF TEXAB
APPROVED
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 4
(Utility Name)

SECTION 1.0—RATE SCHEDULE (Continued)

LA TTE CHARGE i e e r et e s e raraeeiasieareasaes 10% of delinquent bills
COMMISSION RULES ALLOW A ONE-TIME PENALTY -TO BE CHARGED ON DELINQUENT
BILLS. ALATE CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY
WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... 93900
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.

SERVICE CALL FEES
FOR CALLS RELATED TO [SSUES ON THE CUSTOMER’S SIDE OF THE METER

a) During Business HOUIS ..ot sesne e smesesen s eeenes 920,00
b) After Business HOUTS... c..ooociciiri et et e sre et snssesnsrsnsreennees 31 00,00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE;
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND
TESTING. [16 TAC § 24.25(b)}2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGLS;
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES
WHEN NEW CONSTRUCTION 18 NECESSARY TO PROVIDE SERVICE.

SURCHARGE FOR RATE-CASE EXPENSE (DOCKET NO. 53234)

To be collected from all customers subject to Commission Docket No. 53234, It will be collected
through a monthly surcharge of $0.78 per water meter equivalent and $0.79 per wastewater meter
equivalent. The monthly surcharge shall cease when $290,000 has been recovered in total from
both Crystal Springs’ water and wastewater customers or within 48-months, whichever comes
first.

PUBLIC UTILITY COMMISSION OF TEXAR
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 5
{Utility Name)

SECTION 2.0—SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Chapter 24 Rules relating to wastewater utilities available at its office for reference purposes. The
Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost.
The latest Rules or Commission approved changes to the Rules supersede any rules or
requirements in this tariff.

Section 2.01—Application for Wasiewater Service

All applications for service will be made on the Utility’s standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made
for each service location.

Section 2.02—Refusal of Service

The Utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (staie and municipal regulations) and for the reasons outlined in the
commission rules. In the event that the utility refuses to serve an applicant, the utility will inform
the applicant in writing of the basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

Section 2.03—Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the Utility or another water or wastewater utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

PUBLIC UTILITY COMMISRIGN OF TEXAD
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Crystal Springs Water Company, Ine. Wastewater Tariff Page No. 6
(Utility Name)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Refund of deposit - If service is not connected, or after disconnection of service, the Utility will
promptly refund the customer’s depostt plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The Utility may refund the residential customer’s deposit at
any time prior to termination of utility service but must refund the deposit plus interest for any
residential customer who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
cosis are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the commission or such other regulatory authority having jurisdiction
over the utility’s rates in that portion of the Utility’s service area in which the applicant’s or
existing customer’s property (ies) is located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by 16 TAC § 24.163(a)(1)(C) if they are listed on this approved tanff. For example,
a road bore for customers outside a subdivision or residential area could be considered a unique
cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant’s real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED
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Crystal Springs Water Company. Inc. Wastewater Tariff Page No. 7
(Utility Name)

SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Section 2.04-—Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the Utility
will install tap and Utility cut-off and/or take all necessary actions to initiate service. The Utility
will serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. If construction is required to fill the order and if it cannot be completed
within 30 days, the Utility will provide the applicant with a written explanation of the construction
required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05—Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the
Utility’s cutoff.

Section 2.06—Access to Customer’s Premises

All customers or service applicants shall provide access to Utility cutoffs at all times reasonably
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water supply.

Section 2.07—Back Flow Prevention Devices

No water connection shall be made to any establishment where an actual or potential
contamination or system hazard exists without an approved air gap or mechanical backflow
prevention assembly.

The air gap or backflow prevention assembly shall be installed in accordance with the American
Water Works Association (AWWA) standards C510, C511 and AWWA Manual M14 or the
University of Southern California Manual Of Cross-Connection Control, current edition. The
backflow assembly installation by a licensed plumber shall occur at the customer’s expense.

STV OOMMAISSHION OF TEXAS
PUBLIC LTI v e
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Crystal Springs Water Company. Inc. Wastewater Tariff Page No. 8
(Utility Name)

SECTION 2.0-—SERVICE RULES AND POLICIES (Continued)

The back flow assembly shall be tested upon installation by a recognized prevention assembly
tester and certified to be operating within specifications. Back flow prevention assemblies which
are installed to provide protection against high health hazards must be tested and certified to be
operating within specifications at least annually by a recognized back flow prevention device
tester. The maintenance and testing of the back flow assembly shall occur at the customer’s
expense.

Section 2.10—Billing
(A) Regular Billing

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full
payment, including late fees and the regulatory assessment, 1s not received at the Utlity or the
Utility’s authorized payment agency by 5:00 p.m. on the due date. 1f the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty of 10.0% will be charged on bills received after the due date. The penalty on
delinquent bills will not be applied to any balance to which the penalty was applied in a previous
billing. The Utility must maintain a record of the date of mailing to charge the late penalty.

(C) Information on Bill

Each bill will provide all information required by the commission rules. For each of the systems it
operates, the Utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills

If service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of service.

PUBLIC UTILITY COMMISSION OF TEXAS
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 9
(Utitity Name)

SECTION 2.0-—SERVICE RULES AND POLICIES (Continued)

Section 2.11—Pavments

All payments for utility service shall be delivered or mailed to the Utility’s business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee’s
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

Section 2.12—Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer’s utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with Commission
rules.

{(B) Without Notice

Utility service may also be disconnected without notice for reasons as described in Commission
rules.

PLBLIC UTILITY COMMISSION OF TEXAS
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Crystal Springs Water Company. Inc. Wastewater Tariff Page No. 10
(Utitity Name)

SECTION 2.0-—SERVICE RULES AND POLICIES (Continued)

Section 2.13—Reconnection of Service

Utility personne]l must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer’s
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges arc paid or the conditions which caused service to be disconnected are
corrected.

Section 2.14—Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause of the interruptions.

Section 2.15—Quality of Service

The utility will plan, furnish, and maintain and operate production, treatment, storage,
transmission, and collection facilities of sufficient size and capacity to provide continuous and
adequate service for all reasonable consumer uses and to treat sewage and discharge effluent of
the quality required by its discharge permit issued by the Texas Commission on Environmental
Quality (TCEQ). Unless otherwise authorized by the TCEQ, the Utility will maintain facilities as
described in the TCEQ’s rules.

Section 2.16—Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable
investigation and advise the coraplainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the Utility’s response, the
Utility must advise the complainant that he has recourse through the Commission’s complaint
process. Pending resolution of a complaint, the Commission may require continuation or
restoration of service.
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 11
{(Utility Name)

SECTION 2.0—-SERVICE RULES AND POLICIES (Continued)

The Utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settiement of the complaint.

In the event of a dispute between a customer and the Utility regarding any bill for utility service,
the Utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the Utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17—Customer Liability

Customer shall be liable for any damage or injury to Utility-owned property shown to be caused
by the customer.
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Crystal Springs Water Company. Inc. Wastewater Tariff Page No. 12
{Utility Name)

SECTION 2.20—SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. It must be reviewed and approved by the Commission and in compliance with the
PUC Rules to be effective.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to
time, as its company specific service rules and regulations. These rules will be kept on file at the
Company’s offices for customer inspection during regular business hours. In the event of a conflict
between the PUC’s amended rules and the provisions of this tariff, the amended rules shall prevail.
Where necessary, any conflicting provision of this tariff shall be deemed to have been superseded
by the PUC rule in question to the degree that the Utility may conduct its lawful business in
conformance with all requirements of said rule.

All references in Utility’s tariff, service contracts, or PUC Rules shall mean the Utility’s offices at
23449 US Hwy 59 Porter, I'X 77365. Customers may apply for service, and report service
problems at the office. Use of the term “business office™ shall refer to this office.

All payments for utility service shall be delivered or mailed to the Utility’s business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not
be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee’s
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve-month period, the
customer shall be required to pay a deposit if one has not already been paid.

ILLEGAL DISCHARGES TO SYSTEM, SERVICE DIVERSION, EQUIPMENT DAMAGE
Pursuant to 16 TAC § 24.165(0), the Utility may charge for all labor, material, equipment, and
other costs necessary to repair to replace all equipment damaged due to service diversion or the
discharge of wastes which the system cannot properly treat. This shall include all repair and
cleanup costs associated with discharges of grease and oils, except as incidental waste in process
or wash water, used in or resulting from food preparation by wastewater utility customers engaged
in the preparation and/or processing of foed for other than domestic consumption or for sale to the
public discharged from grease traps or other grease and/or oil storage containers. The Utility may
charge for all costs necessary to correct service diversion or unauthorized taps where there is no
equipment damage, including incidents where service is reconnected without authority. The Utility
may not charge any additional penalty or charge other than actual costs unless such penalty has
been expressly approved by the regulatory authority having rate/tariff jurisdiction and filed in the
Utility’s tariff.

RESIDENTIAL SINGLE-FAMIL Y GRINDER / SEWAGE STATIONS
All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide
pressurized wastewater service shall conform to the Utility’s specifications.

PUBLIC UTILITY COMMISSION OF TEXAS
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 13
(Utility Name)

SECTION 2.20—SPECIF1C UTILITY SERVICE RULES AND REGULATIONS
{Continued)

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances
necessary to provide pressurized wastewater service to a residential connection. The Utility will
have ownership of all Utility-installed grinder pumps, receiving tanks, lift stations or controls on
the customer’s property, and all maintenance, repairs, and replacement will be perforimed by the
utility. Electric bills are the customer’s responsibility. In some cases, the repairs may be
performed by anyone selected by the customer and approved by the Utility, who is competent to
perform such repairs. The Utility requires that parts and equipment meet the minimum standards
approved by the TCEQ, to insure proper and efficient operation of the wastewater system.

Customers are not permitted to flush materials that are known to clog grinder/sewage stations, as
provided by the Utility. At premises where repeated problems are due to violations of this
requirement, the costs of repairs required due to customer flushing such materials shall be charged
in full to said customer. Violations of this requirement will be considered as Tampering or
Damaging to the Sewer Service Connection and will be subject to the additional Damage or
Service Diversion Penalty.

In accordance with the requirements of Utility’s Wastewater discharge Permit, any and all repairs
and maintenance of Utility’s lines, tanks, pumps and equipment located on Customer’s premises
shall be performed exclusively by the Utility. Copies of the Utility’s state and federal waste water
discharge permits shall be available for public inspection and copying in the utility’s business
office during normal business hours.

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS

A commercial or multi-family service applicant will have the option to install the grinder pumps,
storage tanks, controls, and other appurtenances necessary to provide pressurized wastewater
service to a multi-family or commercial service connection. Prior to the installation of a grinder /
sewage station, the Utility must be given a complete listing of all materials and equipment that
will be used, along with the storage for that development.

In order to minimize inflow and infiltration into the collection system, the installation and materials
must comply with standard specifications approved by the TCEQ.

After the Utility has approved the proposed grinder / sewage station, the construction may begin.
Once the work has been completed, the utility will do an inspection of the grinder / sewage station
to ensure the complete installation was as specified.

Prior to acceptance of an existing recetving tank or lift station that is being used as an interceptor
tank for primary treatment, waste water storage or pump tanks prior to discharge into an alternative
or conventional sewage system must be cleaned, inspected, repaired, modified, or replaced if
necessary to minimize inflow and infiltration into the collection system.

PUBRLIC £ITILTY COMMISSION OF TEXAS
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 14
{Utility Name)

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high
flow or if one pump is out of service. If the existing pumps and receiving tanks or lift stations

SECTION 2.20—SPECIFIC UTILITY SERVICE RULES AND REGULATIONS
(Continued)

are of inadequate size the Utility will not accept liability for backups due to: high flows, one pump
out of service, rainfall causing inflow or infiltration, power outages, lack of proper storage
capacity, etc.

Regardless of who performs the initial installation, the utility shall hold title to and the
responsibility to maintain and repair all equipment necessary to connect that service location to
the Utility’s collection line. The customer shall be responsible for the monthly electric bill.

If the collection system that discharges into the receiving tank / lift station has an inflow or
infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90
days of written notice from the utility. 1f no action is taken to correct the problem within 90 days,
the Utility may take the responsibility to make corrections at the owner’s / P.O.A.’s expense. The
Utility is not responsible for the collection system that discharges into the receiving tank / lift
station.

The owner / P.O.A. shall be responsible for the monthly electric bill.
An adequate easement must encompass the receiving tank / lift station by a 15-foot radius and also

a 15-foot access easement to the receiving tank / lift station site, If this casement does not exist,
one must be created and filed on record.
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Crystal Springs Water Company. Inc. Wastewater lariff Page No. 15
{Utility Name)

SECTION 3.0—EXTENSION POLICY

Section 3.01—Standard Extension Requirements

Line extension and construction charges: no contribution in aid of construction may be required of
any customer except as provided for in this approved extenston policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with Commission’s rules and policies, and upon extension of the Utility’s certified
service area boundaries by the Commission.

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with commission rules and policies, and upon extension of the Utihty’s certificated
service area boundaries by the Commission.
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 16
(Utility Name)

SECTION 3.0 —_EXTENSION POLICY (Continued)

Section 3.02—Costs Utilities and Service Applicants Shall Bear

Within its certified area, the Utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the Utility, the Utility may charge for
the first 200 feet. The Utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the Utility’s facilities in accordance with the Utility’s
approved extension policy after receiving a written request from the Utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cost of extending service to and throughout
their property, including the cost of all necessary transmission and storage facilities necessary to
meet the service demands anticipated to be created by that property.

Unless an exception is granted by the TCEQ), the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the TCEQ if:

o adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the utility’s burden to justify that a
larger diameter pipe is required for adequate service;

e or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located outside
the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant’s costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.
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Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 17
{Utility Name)

SECTION 3.0—EXTENSION POLICY (Continued)

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the Ultility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost of all necessary transmission facilities.

The Utility will bear the full cost of any over-sizing of wastewater mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facilities.

Section 3.03—Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ’s minimum design criteria for facilities used in the
production, collection, transmission, pumping, or treatment of sewage or TCEQ’s minimum
requirements. For purposes of this subsection, a developer is one who subdivides or requests more
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be
treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ’s minimum design criteria for water production,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(c). When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by 16 TAC § 24.163(d)(4), for purposes of this section,
commercial, industrial, and wholesale customers shall be treated as developers.
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Crystal Springs Water Company. Inc. Wastewater Tariff Page No. 18
(Utility Name)

SECTION 3.0—EXTENSION POLICY (Continued)

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:
» Under a contract and only in accordance with the terms of the contract; or
e if service is not being provided to a lot or lots within two vears after installation of facilities
necessary to provide scrvice to the lots has been completed and if the standby fees are
included on the Utility’s approved taniff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the Commission or executive director.
e for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the Utility instalis the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

Section 3.04—Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the Utility’s rates and services. Any
applicant required to pay for ariy costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the Commission or such other
regulatory authority having jurisdiction over the Utility’s rates in that portion of the Utility’s
service area in which the applicant’s property(ies) is located.

Section 3.05—Applying for Service

The Utility will provide a writlen service application form to the applicant for each request for
service received by the utility’s business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Ultility’s business office during normal
weekday business hours.
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Cryvstal Springs Water Company, Inc. Wastewater Tariff Page No. 19
{Utility Name)

SECTION 3.0—EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along the applicant’s property line
may also be required with the tap request. The actual point of connection and meter instailation
must be readily accessible to utility personnel] for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one
main adjacent to the service applicant’s property, the tap or service connection will be made to the
utility’s nearest service main with adequate capacity to service the applicant’s full potential service
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending
from the nearest main. If the tap or service connection cannot be made at the applicant’s desired
location, it will be made at another location mutually acceptable to the applicant and the utility. If
no agreement on location can be made, the applicant may refer the matter to the commission for
resolution.

Section 3.06—0Qualified Service Applicant

A “qualified service applicant” is an applicant who has: (1) met all of the Utility’s requirements
for service contained in this rariff, PUC rules and/or order; (2) has made payment or made
arrangement for payment of tap fees; (3) has provided all easements and rights-of-way required to
provide service to the requested location; (4) delivered an executed customer service inspection
certificate to the Utility, if applicable; and (5) has executed a customer service application for each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving “qualified service applicant” status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The Commission service dates shall not become applicable until
the service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by PUC rules.

Section 3.07—Developer Requirements

As a condition of service to a new subdivision, the Ultility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer’s property.
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Crystal Springs Water Company, Inc, Wastewater Tariff Page No. 1
(Ulility Namg)

\O7 TEXE
WASTEWATER UTILITY TARIFF
Docket Number: 53234
Crystal Springs Water Company, Inc. P.O. Box 603
(Utility Name) (Business Address)
Porter; Texas 77365 (281)354-5141
(City, State, Zip Code) (Area Code/Telephone)

This tarift is eftective for utility operations under the following Certificate of Convenience and
Necessity:

20782

This taritt is effective in the tollowing county:

Montgomery

This tanff is effective in the following cities or unincorporated towns (if any):
None

This taritt is eftective in the tollowing subdivisions or systems:

Country West Estates/Western Hills: W00 1408 100L

TABLE OF CONTENTS

The above Utility lists the following sections of its tarift (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE ...t 2
SECTION 2.0 --  SERVICE RULES AND POLICIES®. ... 4
SECTION 3.0 - EXTENSION POLICY ..o 9

Dacket No. 53234

054



Crystal Sprinegs Water Company. Inc.

(Ulility Namg)

Section 1.01—Rates

Wastewater Tariff Page No. 2

SECTION 1.0—RATE SCHEDULE

RATES Effective June 1, 2023 (Phase 1 of 3)

Meter size Monthly minimum rate Gallonage Charge
5/8" or 3/4" $42.27

1" $105.67

11/2" $211.33

2" $338.12

3" $633.98 $3.04 per 1,000 gallons
4" $1,056.63

0" $2,113.26

8" $3,381.22

10" $4,860.51

12" $9,087.03

RATES Effective June 1, 2024 (Phase 2 of 3)

Meter size Monthly minimum rate Gallonage Charge
5/8" or 3/4" $48.40

1" $121.00

11/2" $241.99

2" $387.18

3" $725.97 $3.04 per 1,000 gallons
4" $1,209 95

6" $2.419.89

8" $3,871.83

10" $5,565.76

12" $10,405 55

RATES Effective June 1, 2025 (Phase 3 of 3)

Meter size Monthly minimum rate Gallonage Charge
5/8" or 3/4" $54.53

1" $136.34

11/2" $272.65

2" $436.24

3" $817.96 $3.04 per 1,000 gallons
4" $1,363.206

6" $2.726.53

8" $4,362.44

10" $6,271.01

12" $11,724 06
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Crystal Springs Water Company, Inc, Wastewater Tariff Page No. 3
(Ulility Namg)

SECTION 1.0—RATE SCHEDULE (Continued)

Residential wastewater service will be billed year round using that service connection’s average
winter water consumption during December, January and February. Single family residential
service connections without a historic average will have an imputed average of 4,000 gallons until
they have established an average. Multi-family residential service connections without a historic
winter average will have an imputed average of 4,000 gallons per residential unit until they have
established an average.

Non-residential service connections will be billed on actual monthly water consumption without
the use of winter averaging.

FORM OF PAYMENT: The Utility will accept the following forms of payment:
Cash . Check X, Money Order X, Credit Card X, Other (specity) online or wire transter
when available

REGULATORY ASSESSMENT ... 1.0%
PUC RULES REQUIRE THE UTILITY TQ COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL AND TO REMIT TO THE TCEQ.

Section 1.02—Miscellaneous Fees

TAP FEE e $1200.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL CONNECTION. AN ADDITION Al FEE TO COVER UNIQUE COSTS [S
PERMITTED I[F LISTED ON THIS TARIFF.

TAP FEE (Large Connection TaP) .....ooooooiiiiiiiieiie e Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE
INSTALLED.

RECONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS
LISTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00)...............c o, $25.00
b) Customer’s request that service be disconnected ..., $50.00
TRANSFER FEE ... e e e $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE o 10% of delinquent bills
COMMISSION RULES ALLOW A ONE-TIME PENALTY -TO BE CHARGED ON DELINQUENT
BILLS. A LATE CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY
WAS APPLIED IN A PREVIOUS BILLING.

Dacket No. 53234

056



Crystal Springs Water Company, Inc. Wastewater Tariff Page No. 4
(Ulility Namg)

SECTION 1.0—RATE SCHEDULE (Continued)

RETURNED CHECK CHARGE ... e $35.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY’S DOCUMENTABLE COST.
SERVICE CALL FEES
FOR CALLS RELATED TOISSITES ON THE CUSTOMER'S SIDE OF THE METER
) During Business HOUIS ... e oo $30.00
b AT er BUSINESS HOUIS. o e ettt e e et e e e e e $100.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS. THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND
TESTING. [16 TAC § 24.25()2)(G)|

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARGES
WHEN NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

SURCHARGE FOR RATE-CASE EXPENSE (DOCKET NO. 53234)

To be collected trom all customers subject to Commission Docket No. 53234, It will be collected
through a monthly surcharge of $0.78 per water meter equivalent and $0.79 per wastewater
meter equivalent. The monthly surcharge shall cease when $290,000 has been recovered in total
trom both Crystal Springs’ water and wastewater customers or within 48-months, whichever
comes first.
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Crystal Springs Water Company, Inc, Wastewater Tariff Page No. 5
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SECTION 2.0—SERVICE RULES AND POLICIES

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Chapter 24 Rules relating to wastewater utilities available at its oftice for reference purposes. The
Rules and this tariff shall be available for public inspection and reproduction at a reasonable cost.
The latest Rules or Commission approved changes to the Rules supersede any rules or
requirements in this taritf.

Section 2.01—Application for Wastewater Service

All applications for service will be made on the Utility’s standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted betore service is provided by the Utility. A separate application or contract will be made
for each service location.

Section 2.02—Refusal of Service

The Utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
commission rules. In the event that the Utility refuses to serve an applicant, the Utility will inform
the applicant in writing of the basis of its refusal. The Utility 1s also required to inform the applicant
that a complaint may be filed with the Commission.

Section 2.03—Fees and Charges & Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
Utility will keep records of the deposit and credit interest in accordance with PUC rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the Utility or another water or wastewater
Utility which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings
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SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Retund of deposit - It service is not connected, or after disconnection of service, the Utility will
promptly refund the customer’s deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The Utility may refund the residential customer’s deposit at
any time prior to termination of Utility service but must refund the deposit plus interest for any
residential customer who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the commission or such other regulatory authority having jurisdiction
over the Utility’s rates in that portion of the Utility’s service area in which the applicant’s or
existing customer’s property (ies) 1s located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by 16 TAC § 24.163(a)(1)(C) if they are listed on this approved tarift. For example,
a road bore for customers outside a subdivision or residential area could be considered a unique
cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant’s real property sufticient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.
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SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Section 2.04—Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations tor service, the Utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The Utility
will serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. It construction is required to fill the order and if it cannot be completed
within 30 days, the Utility will provide the applicant with a written explanation of the construction
required and an expected date of service.

Except for goed cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05—Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the tap location to the place of consumption. Customers will not be allowed to use the
Utility’s cutott.

Section 2.06—Access to Customer’s Premises

All customers or service applicants shall provide access to utility cutoffs at all times reascnably
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water supply.

Section 2.07—Back Flow Prevention Devices

No water connection shall be made to any establishment where an actual or potential
contamination or system hazard exists without an approved air gap or mechanical backflow
prevention assembly.

The air gap or backflow prevention assembly shall be installed in accordance with the American
Water Works Association (AWWA) standards C510, C511 and AWWA Manual M14 or the
University of Southern California Manual Of Cross-Connection Control, current edition. The
backtlow assembly installation by a licensed plumber shall occur at the customer’s expense.
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SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

The back flow assembly shall be tested upon installation by a recognized prevention assembly
tester and certified to be operating within specifications. Back flow prevention assemblies which
are installed to provide protection against high health hazards must be tested and certified to be
operating within specifications at least annually by a recognized back flow prevention device
tester. The maintenance and testing of the back flow assembly shall occur at the customer’s
expense.

Section 2. 10—Billing

(A) Regular Billing

Bills trom the Utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the
Utility will constitute proof of the date of issuance. Payment for utility service 1s delinquent if full
payment, including late fees and the regulatory assessment, is not received at the Utility or the
Utility’s authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty of 10.0% will be charged on bills received after the due date. The penalty on
delinquent bills will not be applied to any balance to which the penalty was applied in a previous
billing. The Utility must maintain a record of the date of mailing to charge the late penalty.

(C) Information on Bill

Each bill will provide all information required by the commission rules. For each of the systems it
operates, the Utility will maintain and note on the monthly bill a local or toll-free telephone number
{(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills

It service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of service.
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SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Section 2.11—Payments

All payments for utility service shall be delivered or mailed to the Utility’s business otfice. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee’s
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit it one has not already been paid.

Section 2.12—Service Disconnection

(A) With Notice

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The Utility 1s encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer’s utility service may be disconnected it a bill has not been paid or a deterred payment
agreement entered into within 26 days trom the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with Commission
rules.

(B) Without Notice

Utility service may also be disconnected without notice for reasons as described in Commission
rules.
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SECTION 2.0—SERVICE RULES AND POLICIES (Continued)

Section 2.13—Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service s disconnected and the following day unless service was disconnected at the customer’s
request or due to a hazardous condition,

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

Section 2. 14—Service Interruptions

The Utility will make all reasonable efforts to prevent interruptions of service. It interruptions
occur, the Utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the Utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause of the interruptions.

Section 2.15—Quality of Service

The Utility will plan, furnish, and maintain and operate production, treatment, storage,
transmission, and collection facilities of sufficient size and capacity to provide continuous and
adequate service for all reasonable consumer uses and to treat sewage and discharge eftluent of
the quality required by its discharge permit 1ssued by the Texas Commission on Environmental
Quality (TCEQ). Unless otherwise authorized by the TCEQ, the Utility will maintain facilities as
described in the TCEQ s rules.

Section 2.16—Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. It the complainant is dissatisfied with the Utility’s response, the
Utility must advise the complainant that he has recourse through the Commission’s complaint
process. Pending resolution of a complaint, the Commission may require continuation or
restoration of service.
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The Utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and the Utility regarding any bill for utility service,
the Utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the Utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17—Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer.
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SECTION 2.20—SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specitic utility service rules in addition to the rules previously listed under
Section 2.0. 1t must be reviewed and approved by the Commissicn and in compliance with the
PUC Rules to be effective.

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to
time, as its company specific service rules and regulations. These rules will be kept on file at the
Company’s offices for customer inspection during regular business hours. In the event of a conflict
between the PUC’s amended rules and the provisions of this tariff, the amended rules shall prevail.
Where necessary, any conflicting provision of this taritf shall be deemed to have been superseded
by the PUC rule in question to the degree that the Utility may conduct its lawful business in
conformance with all requirements of said rule.

All reterences in Utility’s taritt, service contracts, or PUC Rules shall mean the Utility’s offices at
23449 US Hwy 59 Porter, TX 77365. Customers may apply for service, and report service
problems at the office. Use of the term “business office” shall refer to this office.

All payments for utility service shall be delivered or mailed to the Utility’s business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not
be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee’s
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve-month period, the
customer shall be required to pay a deposit if one has not already been paid.

ILLEGAL DISCHARGES TO SYSTEM, SERVICE DIVERSION, EQUIPMENT DAMAGE
Pursuant to 16 TAC § 24.165(0), the Utility may charge tor all labor, material, equipment, and
other costs necessary to repair to replace all equipment damaged due to service diversion or the
discharge of wastes which the system cannot properly treat. This shall include all repair and
cleanup costs associated with discharges of grease and oils, except as incidental waste in process
or wash water, used in or resulting from food preparation by wastewater utility customers engaged
in the preparation and/or processing of food for other than domestic consumption or tor sale to the
public discharged from grease traps or other grease and/or oil storage containers. The Utility may
charge for all costs necessary to correct service diversion or unauthorized taps where there 1s no
equipment damage, including incidents where service is reconnected without authority. The
Utility may not charge any additional penalty or charge other than actual costs

RESIDENTIAL SINGLE-FAMILY GRINDER / SEWAGE STATIONS
All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide
pressurized wastewater service shall conform to the Utility’s specitications.
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SECTION 2.20—SPECIFIC UTILITY SERVICE RULES AND REGULATIONS
(Continued)

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances
necessary to provide pressurized wastewater service to a residential connection. The Utility will
have ownership of all utility-installed grinder pumps, receiving tanks, lift stations or controls on
the customer’s property, and all maintenance, repairs, and replacement will be performed by the
Utility. Electric bills are the customer’s responsibility. In some cases, the repairs may be
performed by anyone selected by the customer and approved by the Utility, who is competent to
perform such repairs. The Utility requires that parts and equipment meet the minimum standards
approved by the TCEQ, to insure proper and etficient operation of the wastewater system.

Customers are not permitted to flush materials that are known to clog grinder/sewage stations, as
provided by the Utility. At premises where repeated problems are due to violations of this
requirement, the costs of repairs required due to customer flushing such materials shall be charged
in full to said customer. Violations of this requirement will be considered as Tampering or
Damaging to the Sewer Service Connection and will be subject to the additional Damage or
Service Diversion Penalty.

In accordance with the requirements of Utility’s Wastewater discharge Permit, any and all repairs
and maintenance of Utility’s lines, tanks, pumps and equipment located on Customer’s premises
shall be performed exclusively by the Utility. Copies of the Utility’s state and federal waste water
discharge permits shall be available for public inspection and copying in the Utility’s business
office during normal business hours.

MULTI-FAMILY AND COMMERCTAL RECEIVING TANK /LIFT STATIONS

A commercial or multi-family service applicant will have the option to install the grinder pumps,
storage tanks, controls, and other appurtenances necessary to provide pressurized wastewater
service to a multi-family or commercial service connection. Prior to the installation of a grinder /
sewage station, the Utility must be given a complete listing of all materials and equipment that
will be used, along with the storage for that development.

In order to minimize inflow and infiltration into the collection system, the installation and materials
must comply with standard specitications approved by the TCEQ.

After the Utility has approved the proposed grinder / sewage station, the construction may begin.
Once the work has been completed, the Utility will de an inspection of the grinder / sewage station
to ensure the complete installation was as specified.

Prior to acceptance of an existing receiving tank or lift station that is being used as an interceptor
tank for primary treatment, waste water storage or pump tanks prior to discharge into an alternative
or conventional sewage system must be cleaned, inspected, repaired, modified, or replaced if
necessary to minimize inflow and infiltration into the collection system.

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high
tlow or if one pump is out of service. If the existing pumps and receiving tanks or lift stations
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SECTION 2.20—SPECIFIC UTILITY SERVICE RULES AND REGULATIONS
(Continued)

are of inadequate size the Utility will not accept liability for backups due to: high flows, one pump
out of service, rainfall causing inflow or infiltration, power outages, lack of proper storage
capacity, etc.

Regardless of who performs the initial installation, the Utility shall hold title to and the
responsibility to maintain and repair all equipment necessary to connect that service location to
the Utility’s collection line. The customer shall be responsible for the monthly electric bill.

If the collection system that discharges into the receiving tank / lift station has an inflow or
infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90
days of written notice from the Utility. If no action is taken to correct the problem within 90 days,
the Utility may take the responsibility to make corrections at the owner’s / P.O.A.’s expense. The
Utility is not respensible for the collection system that discharges into the receiving tank / lift
station.

The owner / P.O.A. shall be responsible for the menthly electric bill.
An adequate easement must encompass the receiving tank / lift station by a 15-foot radius and also

a 15-foot access easement to the receiving tank / lift station site. It this easement does not exist,
one must be created and filed on record.
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SECTION 3.0—EXTENSION POLICY

Section 3.01—Standard Extension Requirements

Line extension and construction charges: no contribution in aid of construction may be required of
any customer except as provided for in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with Commission rules and policies, and upon extension of the Utility’s certified
service area boundaries by the Commission.

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the Utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with commission rules and policies, and upon extension of the Utility’s certificated
service area boundaries by the commission.

Dacket No. 53234

068



Crystal Springs Water Company, Inc, Wastewater Tariff Page No. 16
(Ulility Namg)

SECTION 3.0—EXTENSION POLICY (Continued)

Section 3.02—Costs Utilities and Service Applicants Shall Bear

Within its certified area, the Utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the Utility, the Utility may charge for
the first 200 feet. The Utility must also be able to document that the developer of the subdivision
retused to provide facilities compatible with the Utility’s facilities in accordance with the Utility s
approved extension policy after receiving a written request from the Utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cost of extending service to and throughout
their property, including the cost of all necessary transmission and storage facilities necessary to
meet the service demands anticipated to be created by that property.

Unless an exception is granted by the TCEQ), the residential service applicant shall not be required
to pay for costs of main extensions greater than 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the TCEQ if:

¢ adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the Utility’s burden to justify that a
larger diameter pipe 1s required for adequate service;

e or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use 1s located; or the residential service applicant is located outside
the CCN service area.

It an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant’s costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much as the initial service applicant.
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For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers.

It an applicant requires service other than the standard service provided by the Utility, such
applicant will be required to pay all expenses incurred by the Utility in excess of the expenses that
would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost of all necessary transmission facilities.

The Utility will bear the full cost of any over-sizing of wastewater mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facilities.

Section 3.03—Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sutficient
to turnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, collection, transmission, pumping, or treatment of sewage or TCEQ minimum
requirements. For purposes of this subsection, a developer is one who subdivides or requests more
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be
treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ’s minimum design criteria for water production,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(c). When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas
Commission on Environmental Quality minimum design criteria. As provided by 16 TAC
§ 24.163(d)(4), for purposes of this section, commercial, industrial, and wholesale customers shall
be treated as developers.
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SECTION 3.0—EXTENSION POLICY (Continued)

A Utility may only charge a developer standby tees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:
¢ Under a contract and only in accordance with the terms of the contract; or
¢ if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are
included on the utilities approved tariff after a rate change application has been filed. The
tees cannot be billed to the developer or collected until the standby fees have been approved
by the Commission or executive director.
e for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the Utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

Section 3.04—Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the Utility’s rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
taritf shall be given a written explanation of such costs prior to payment and/or commencement of
construction. It the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the Commission or such other
regulatory authority having jurisdiction over the Utility’s rates in that portion of the Utility’s
service area in which the applicant’s property(ies) is located.

Section 3.05—Applving for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility’s business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility’s business office during normal
weekday business hours.
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SECTION 3.0—EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is
to be made and, it necessary, where the meter is to be installed, along the applicant’s property line
may also be required with the tap request. The actual point of connection and meter installation
must be readily accessible to utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one
main adjacent to the service applicant’s property, the tap or service connection will be made to the
Utility’s nearest service main with adequate capacity to service the applicant’s full potential
service demand. Beyond the 1nitial 200 feet, the customer shall bear only the equivalent cost of
extending from the nearest main. If the tap or service connection cannot be made at the applicant’s
desired location, it will be made at another location mutually acceptable to the applicant and the
Utility. If no agreement on location can be made, the applicant may refer the matter to the
commission for resolution.

Section 3.06—Qualified Service Applicant

A “qualified service applicant” is an applicant who has: (1) met all of the Utility’s requirements
tor service contained in this tariff, PUC rules and/or order; (2) has made payment or made
arrangement for payment of tap fees; (3) has provided all easements and rights-of-way required to
provide service to the requested location; (4) delivered an executed customer service inspection
certificate to the Utility, it applicable; and (5) has executed a customer service application tor each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. All service requests will be tulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving “qualitied service applicant™ status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The Commission service dates shall not become applicable until
the service applicant has met all conditions precedent to becoming a qualitied service applicant as
defined by PUC rules.

Section 3.07—Developer Requirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer’s property.
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